IMPOTOKOJI Ne3
Pabouero 3aceaHusi MONEYUTETBCKOr0 COBeTa FOCYJapPCTBEHHOI0 Ka3eHHOT0
yupexxaeHus Camapckoii 06/1acTh « KOMIT/IEKCHBIM 1I@HTP COLMaITbHOr0 006C/Ty KUBaHHs
Hacenenust FOro-3aragHoro okpyra» otjenenue M.p. ITecTpaBckuid
23.05.2022 .
MecTo TIpoBeieHUs:
Bosneinas roctunHas 'KY CO «KILICOH FOro-3anajHoro okpyra» OT[e/IeHhe M.p.

ITecTpaBcKuii

anCYT(TBOBaJIH yaeHbl MOMeYHTe/ILCOKOro COBeTd:

1. YHseB AJleKcaHAap MakcumoBuY - HMHAMBHAyaIbHBIA npearnpuHumarens (YIT
«YHsIeB»)

2 ITnesantok Cepreii CepreeBuu-ryiaBa Ce/lbCKOro rocezenus c. [lectpaBka

3 Bonpapesa Naymina HukosaeBHa- mpejceaareb palioHHOTO 00IjecTBa BeTePAHOB U
WHBAJ/TH/IOB.

4. [TaBnos Visan Cepreesuu- yuuresb ucropud I'bOY COLL c. nectpaBka

9, I'ycensiukor Anekcert HuKonmaepwu- MpoToMepel HacToATelb Xpama B UeCThb

Hukonas Yyaortsopiia.
Ilpuriamesseie:

1. Anexcanzpoa FOmusa AmxartonbeBHa- H.0.3aM. gupekropa ['KY CO «KLCOH Hro-
3amnajHoro oKpyra» oteneHue M.p. [lecTpaBckuii

2. Illymununa Onbra VBaHOBHA -COLMa/IbHBIM TEJaror OTAe/leHMeM COLMaTbHOW TMOMOIH

CeMbe U JIeTSIM.

Kopotkosa Haziexxja BasleHTMHOBHa- 3aBe/yIoLias OTAeeHHeM COLManbHON peabuiuraun

4. MouceeBa Hagexxaa CepreeBHa- 3aBe/lyiolliasi OTe/IeHHEM CPOYHBIX COLIMATbHBIX YCIIYT.

W

IloBecTKa 3acejaHu:

1. Tlosbunienwe KBanupuKalyyd pabOTHUKOB YupexieHus, Kak OAuH u3 (aKTopoB
CrI0CO6CTBYIOMIMX KaUeCTBEHHOMY TIPe/I0CTAB/IeHHI0 COLMA/IBHBIX YC/IYT HaCeleHHIO.

Hoknaguuk: u.o0. 3am.aupekropa 'KY CO «KLICOH HOro-3anagHoro okpyra» OTZe/leHHe
M.p. [TectpaBckuii Anekcasposa FO.A.

2. O6 opraHusaluy paboTel N0 MOHWUTOPUHIY KAauyecTBa TPEeJOCTAB/ISEMbIX COLMATLHBIX
YCIIyT.

Hoknaguuk: u.0. 3am. gupekropa I'KY CO «KIICOH HOro-3anasHoro okpyra» oT/eneHue
m.p. ITecrpaBckuii Anekcanzgposa FO.A.

IMosecTka /HA yTBep K/jeHa UleHaMK1 COBeTa eJHHOT/IACHO.

Cnymanm:

ITo 1-my Bompocy: u.0. 3am.aupexkTopa I'KY CO «KLICOH IOreo-3anajgHoro
OKpyra» oTaenenne m.p. IlecrpaBckuii Anekcanjposa HO.A.

Bce cOTpyAHMKM yupexk[eHUsi aTTeCTOBaHbI Ha COOTBETCTBHME 3aHMMAaeMOH [OJDKHOCTH
cornacHo IlpodeccuoHanbHBIM CTaHAapTam. BafieroT HOpMaTUBHO-TIPABOBOM [JOKYyMEHTaL|eH,
YyMe/I0 TIDUMEHSIOT 3HaHMA B cBoeid pabote, paboTarOT Hay MOBbIIEHHWEM YPOBHs CBOEro
obpasoBaHNs, UTO NPUBOAMT K KAUeCTBEHHOMY M CBOEBPEMEHHOMY IPEe/OCTaB/IeHHIO yC/Iyr
HaceseHWt0. BHejpeHWe CHCTeMbl HAaCTaBHUYECTBA B YUpPeXIEHWHM TI03BOIM/IO YCKOPWTH
rporiecc OOy4eHHs] MOJIOJBIX CIIELMa/MCTOB OCHOBHBIM HaBbIKaM MpOQeccuH, ajantauud K
KODIOPAaTHUBHOM ~Ky/bType, YCBOEHMs [IpaBM/ TIOBeJ€HHs B KOJ/UTEKTHBE M TDY/OBOH
JlesTe/IbHOCTH, BOCIUTaHUA MpodeCcCHoHanbHO-3HAUMMbIX KayecTB JIMUHOCTH COTPY/AHHKOB,
pasBUTUA CIOCODHOCTH CAMOCTOSITE/IBHO M KaueCTBEHHO BbIMO/HATL BO3/I0)KEHHBIE Ha HEro
33jauM 10 3aHMMaeMOil [IO/DKHOCTH, (OPMMPOBaHUS W pa3BUTHA OTBETCTBEHHOTO M



CO3HATe/IbHOro OTHOLUEHHs K paboTe, M3yueHHs C MOJIOABIMH CreLManMcTaMu TpeBoBaHwMil
HOPMATHBHBIX ~ MPABOBBIX  AKTOB,  DerJaMeHTHUPYIOI[UX  HCIOAHeHHe  JI0/DKHOCTHBIX
obs13aHHOCTElH.

ITo 2-my Bonpocy:
H.0. 3am.aupektopa I'KY CO «KLICOH IOro-3amafHOro Okpyra» OTAe/IeHHe M.p.
[Tecrpasckuii Anekcangposa FO.A

B 1jensix coBepilieHCTBOBaHKS KauecTBa Mpe/j0CTaBIeHHA COLHATBHBIX ycayr B 'KY CO
«KICOH Hro-3anagHoro okpyra» B COOTBETCTBHHM C TpeboeanussmMu  [locTraHOB/IEHUs
IlpaBurenscrBa Camapckoii obnactu Ne863 or 30.12.2014 r «0O6 YTBeP)KJeHUH TIOPSKOB
NPEOCTaB/IeHNs COLMANbHBIX YCIYT NMOCTAaBIMKAMU COLMaNbHBIX yCayr B CaMapckoii o6/1acti
W TIpU3HAHWK yTPAaTUBLIMMHU CU/Iy OT/eNBHBIX rocTaHoBAeHUH [lpaButesbcTBa CaMapckoid
obnacru» (B pepakipy ITOCTaHOB/EHHI PAaBUTE/NLCTBA Camapckoii obnactu ot 30.04.2015 No
234, ot 28.02.2015 Ne 468, ot 29.08.2016 Ne 492, ot 03.03.2017 Ne 133, ot 19.09.2017 No 599,
oT 25.02.2019 Ne 103, ot 26.06.2020 Ne 444, or 16.11.2020 No 891, or 09.12.2020 Ne 983, ot
18.06.2021 Ne 421), cospaHa KOMUCCHI 1o KOHTPO/IIO KauecTBa W OLeHKe 3((deKTHBHOCTH
couuanbHoro obemyxusanns B 'KY CO «KIICOH FOro-3anaasoro OKpyra». B COOTBeTCTBHU C
YTBEPXK/JEHHbIM I/IaHOM MPOBEPOK e)KeKBapTalbHO, He O3/ Hee 5 unc/a MecsiLia caefyrolero 3a
OTHETHbLIM, O pesy/bTaTax BHYTPEHHEro KOHTPO/S KauecTBa OBGC/Ny)XMBaHUS MO TIOKA3aTeNlsM
AOK/a/bIBAETCS CTIPABKOH PYKOBOZUTETIO YUPEXKIeHHMSI.

Taxke poknagunk npouHbopmuposan o6 OpraHu3alMM U NPOBeJleHHH eXXeMeCIYHOro
MOHMTODHHIa  y/IOBT€TBOPEHHOCTH  JIOCTYITHOCTBIO M KauyeCTBOM  COLMAJIbHBIX ycayr
NI0/IyyaTenssMi COLMANBHBIX YCIyT. YneHaMH TONeuYnTeNbCKOrO0 COBeTa U3yUeHbl XYpPHaslbl
OTSbIBOB M TIPE/VIOEHHH, OT3bIBBI  IPaK/[aH, YuYaCTBYIOLIUX B aHKeTUPOBaHUU
YAOB/IETBOPEHHOCTH KayecTBa COLHATLHOrO OOC/Ty)XMBaHUS., AHaNMM3UPYs KOMIIETEHTHOCTD
TI€pCOHANA, OKasbIBAIOIIEr0 CoLMaibHele yoryrd 100% pecrioHAeHTOB OTMEeTHIM BbICOKMIA
npoheCCHOHAMU3M ¥ KOMITETEHTHOCTD NepcoHasa, JOCTYIHOCTD IPeAOCTaB/NeHNsA COLUaIbHBIX
ycayr. Hawbonee BBICOKO yuacTHMKamMu ompoca 6bim OLIeHeHbI J00posKe/naTebHOCTE 1
BEXIMBOCTb COTPY/HUKOB yupeKzieHUsl. Bce 0T3bIBbI HOCAT T0/I0YKUTe IbHBIA XapakTep, U3 yero
MOXHO C/ie/IaTb BBIBOJ, UTO TMOyYaTeNd COLMA/bHBIX yayr I'KY CO «KIICOH Oro-
3araziHoOro OKpyra» y/i0B/IeTBOPEHbI KAYECTBOM COLIMA/ILHOIO 00C/Ty )KUBaHUSL.

Pemmnau:

1. [late nonoxurebHyto oueHKy no paote y4pex</ieHus 110 HarpaBIeHHIO [MOBBILLEHUS
KBa/mM(puKaLuy paboTHUKOB yupesKaeHus 1 paboTe C MO/IO/IBIMY CrIeLaTUCTaMK
YUpeXjeHHs.

2. Magopmaipmro o6 oprauusaius pa6oTsi no MOHHMTOPHHIY KauecTBa I1pe/j0CTaB/IsieMblX
YCIIYT NPUHATH K CBEICHUIO.

[Ipencenarens

[Torreunrensckoro coseTa /" YHses A.M.

CexpeTapb

[ToneunTenbckoro cosera (/ @)/7(’ WE Bonpapesa I'.H.




