IIpoTokos Ne 1

pabouero 3acefaHus ONEYHTETLCKOTO COBETA rOCYyJapCTBEHHOI'0 Ka3eHHOT o
yupexnenus Camapckol ob/acty « KoMIiieKcHbli LIEHTP COL[MabHOr0
00C/Ty>KUBaHUs HaCeeHus] FOro-3anagnoro okpyra»

ot 10.03.2023 r.

Mecro nipoBeeHus:
3an I'KY CO «KIICOH FOro-3anazgHoro okpyra» otnenenue M.p.be3eHuykckuit
IIpucyTcTBOBa/IN YleHBI ONEYNTE/IHCKOT0 COBETA:
1. BescmeprHast BukTopust ViBaHOBHA - HauaibHUK otgena AHO «IICOH HOro-

3amajHOro  OKpyra  OTAena  COLManbHOTO O0CIy>)KVBaHHsI ~ Hace/leHus
beseHuykckuii».

2. Ajjoeeckuii EBrenuii IMUTPHEBIY - I/IaBHBI Bpau besenuykckas LIPB.

3. l'anuupiHa Hatanba EBreHbeBHa - Haua/IbHUK Otzena mo coOnMOKy/IbTypHOMY
PA3BMTHIO M NPOEKTHOMY YIIPAB/IeHUs AMUHUCTPALMY MyHHLUTATLHOTO paiioHa
besenuykckuit Camapckoii 06/acTy.

4. SAxymenko Tamuna BraguMupoBHa - mpeacenaTesns 00I11eCTBEHHO
opranusauuu «Poccubickuii KpacHsiii Kpect».
5. JKenesHukoBa Anna AKHMOBHA - npejcesaTeslb IpaBeHUS] PalOHHOM
0011[eCTBeHHO# OpraHu3aLuy «JleTy BOMHEI».

IIpurnamennsie:

1. Comosa FOnust BriagumupoBHa - 3aMecTUTeNDb AWPEKTOpa rocyZapCTBEHHOr0
Ka3eHHOro yupexxaeHuss Camapckoi obacty «KoMITIeKCHBIH LIEHTP COLUA/IbHOTO
00CTy>KMBaHUS HaceseHus1 HOro-3anazanoro OKpyra» OT/ie/IeHue
M.p.be3seHuyKcKui.

2. XKapkoBa Enena Burannesna - 3aBe/lyIOLIMH OT/EI0M COLMAIBHOM MOMOLLH
CEMbe U JIeTSIM;

3. CugopueBa Mura AHaTO/NBbeBHA - 3aBe/YIOLIMHA OT/e/IOM COLMATbHOMH
peabunmuranuu;

4. Kparomkuna FEnena MuxaiioBHa - 3aBe/YIOIIMNA OTJE/NOM CPOYHBIX
COL[MA/IbHBIX YCIIYT.

IloBecTKa 3acefaHusn:

1. TloBbiieHye KBamM(UKaLH pabOTHUKOB YUPeXIeHNs], KaK OfUH U3 (aKkTOpOB
CTIOCOOCTBYIOMMX — KAYeCTBEHHOMY NPEJIOCTAB/IEHUI0  COLMA/IBHBIX  yCIyT
HaceJIeHU1o.
2. OO0 opraHusaimu pa6oTbl 1O MOHUTOPHUHTY KauecTBa TIpeJoCTaB/IsIeMbIX
COLIMA/IbHBIX YCIIYT.
C/IYHIAJINA:

ITo nmepeomMy Bompocy:
3amecTuTtens gupekropa I'KY CO «KLICOH FOro-3anagHoro okpyra» OT/ieJIeHUe
M.p.besenuykckuii Comosy FO.B.

Bce cOTpyaHMKM yupexzeHus aTTecToBaHbI Ha COOTBETCTBHE 3aHUMaeMO
AO/DKHOCTH corniacHo llpodeccronaneHeIM craHzapTaM. Brageor HOPMAaTUBHO -
MPaBOBOM [JOKyMeHTaLl{el, yMeslo MPUMEHSIIOT 3HAHUS B CBOEH pabote, paboraroTr
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HaJl MOBBIIIIEHWEM YPOBHS CBOeTO 00pa30BaHMs, UTO MPUBOAUT K KaueCTBEHHOMY
11 CBOEBPeMEHHOMY MpPeNOCTaB/IeHUI0 YC/IyI HacejeHUI0. BHegpeHHe CUCTeMBbI
HaCTaBHUUYECTBA B YUDEXJEHUM TI03BOJIWIO YCKOPUThH IIpouecc oOydyeHUs
MOJIOABIX ~ CIIEI[UA/IMCTOB OCHOBHBIM HaBblKaM Ipodeccuy, ajanTaluud K
KOPIIOPaTUBHOM KyJIbType, YCBOeHMUS IIpaBW/ T[IOBEeNEeHHUs B KOJJIGKTUBE U
TPY/JIOBOM [1eATebHOCTU, BOCIWTaHUS INPOPECCUOHAIBHO - 3HAUMMBIX KayecTB
JTMYHOCTU COTPYJHUKOB, Pa3BUTHUSA CITOCOOHOCTH CaMOCTOSITE/IbHO M KaueCTBEHHO
BBITIOJIHATE BO3/IOKEHHBbIE Ha Hero 3aJaud [0 3aHWMaeMOW [I0/DKHOCTH,
dbopMUpOBaHUST M DPa3BUTUS OTBETCTBEHHOTO M CO3HATE/IbHOIO OTHOIIEHUS K
paboTe, M3yueHHWs C MOJIOABIMHU CIlel[MajucTaMyd TpeboBaHU HOPMaTUBHBIX
MIPaBOBBIX aKTOB, PETJIAMEHTUPYIOIUX UCTIOIHEHUEe JO/KHOCTHBIX 00s3aHHOCTeH.
ITo BTOpPpOMY BOTIpOCY:

3amecturens aupekropa ['KY CO «KLCOH [Oro-3anasHoro okpyra» OT[ejieHue
M.p.be3zenuykckuii ComoBy FO.B.

B 11en11x coBepiieHCTBOBaHUS KauecTBa IpefoCcTaB/leHus COLUalIbHbIX YCIyT
B I'KY CO «KILICOH HIOro-3aragHoro okpyra» B COOTBeTCTBHUH C TpebOBaHUSIMHU
IToctaHosnenus IIpaButenbcTBa Camapckoi obnacty Ne863 ot 30.12.2014 r «O6
YTBEP>KAEHUM TIOPSIAKOB TMpeAoCTaBJeHUs] COLIMa/IbHBIX YCIyr TOCTaBLIMKAMH
colMaibHBIX yciayr B CamMapckoW 006s1acTM M TIPU3HAaHUM YTPaTUBIIMMU CUITY
OT/e/bHBIX TocTaHoBeHul ITpaBurenbcTBa Camapckod obsactv» (B peAakijiu
IToctaHorienudt npaButenbcTBa Camapckoi obsactu ot 30.04.2015 Ne 234, or
28.02.2015 Ne 468, ot 29.08.2016 Ne 492, o1 03.03.2017 Ne 133, ot 19.09.2017 Ne
599, or 25.02.2019 Ne 103, ot 26.06.2020 Ne 444, ot 16.11.2020 Ne 891, ot
09.12.2020 Ne 983, or 18.06.2021 Ne 421), co3jaHa KOMUCCHUH T0 KOHTPOJIIO
KauecTBa U olleHKe 3(DdeKTUBHOCTU coluanbHoro obcnykuBanusa B I'KY CO
«KLOCOH HOro-3anazHoro okpyra». B COOTBeTCTBUM C YTBepPXKJEHHBIM MJIaHOM
IIPOBEPOK E©KEeKBApTa/JbHO, He T[O03[4Hee S yYuCja Mecsua C/eayrollero 3a
OTUEeTHBIM, O pe3y/bTaTaX BHYTPEHHEro KOHTPOJI KauecTBa OOCTY)KWBaHHUS II0
TI0Kas3aTessiM JI0KJ/1a/IbIBaeTCs CIIPaBKOM PYKOBOUTE/TIO YUPEXIeHHS.

Taxxe [OKIaAUUK MpoOMH(pOpPMUpPOBaA 00 oOpraHusalMd W TPOBeJeHHH
€XeMeCIYHOI0 MOHUTOPUHIA YOBJIETBOPEHHOCTHU [JOCTYIHOCTBIO W KaueCTBOM
CcolManbHRIX  YCAyr  MOdydareasMM  COLMalbHBIX  yoIayr.  UjieHamu
TIOTIEUUTE/THCKOT'O COBeTA M3YUEeHBI KYPHA/Ibl OT3bIBOB M IIPEJIOKEeHUM, OT3LIBbI
IPK[AH, YYacTBYIOIIUX B aAHKeTUPOBaHWU YAOB/IETBODEHHOCTH KauecTBa
COLMAZIbHOTO  OOCIy)KMBaHMS.  AHaIM3UpPys  KOMIIETEHTHOCTH — II€pCOHara,
OKasbIBaroilero couuasnbheie ycayrd 100% pecrioHAeHTOB OTMETMIM BBICOKWUU
npo(heCCUOHAaNM3M U KOMIIeTeHTHOCTh T1ePCOHaa, JOCTYIMHOCTh MpeoCTaB/IeHHUs
couuanbHbIX ycayr. HanbGosnee BBICOKO yYaCTHMKAMH OIPOCA ObIIM OLIEHEHbI
mobposkenarelbHOCTE M BEXKJIMBOCTb COTPYJHUKOB YUpeXkJeHHs. Bce OT3bIBbI
HOCAT II0JIOXKUTE/IbHBIM XapakTep, M3 4Yero MOXHO C[e/aTh BBIBOJ, UTO
nojyvyateny couuanbHbix yeayr I'KY CO «KICOH FOro-3amagHoro okpyrax»
Y0BJ/IETBOPEHBI Ka4eCTBOM COL[MaTbHOTO 00C/Ty >KUBaHMSI.
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PEIINJINA:
1. TaTh TIOI0KUTEIBbHYO OLIEHKY TI0 paboTe yupesk[jeHHUA [10 HalrlpaB/IeHNI0
TIOBBILLIEHUs KBaMU(PUKALMKA pabOTHUKOB yupeXK/ieHust 1 paboTe C MOJIO/[bIMU
CriequaIMCTaMH yupesx1eHHusd. '
2.  Wudopmaruio 06 opraHu3anui paboTel 10 MOHUTOPUHTY KaueCTBa
TIpe/ioCTaB/sIEMbIX YC/IYT TIPUHATE K CBeEHHUIO.

B 3akmrouenuu, 3amectutesns gupekropa ['KY CO  «KLOCOH HOro-
3amagHoro okpyra» otaeneHuss M.p. besenuykckui Comosa FHO.B. Bbipasuiia
cyioBa 6arofapHocTH uieHam lloneunTebCKOro coBera.

Cnepyrolljas BCTpeua Ha3HaueHa Ha UioHb 2023 roja.

[IpencenaTens 1ONeYUTEIECKOIO COBETA / H.E.I'anmuipiHa

Cexkpetapsb [loneunTenbCckoro copera ( /%’”’1 — B.N.be3cmepTHas



