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NucTpykuus

0 nopsume OKA3aHHsl CHTYallHOHHOH NMOMOIIH HHBAJHAAM H APYrHM
MaJIOMOOHIBHBIM rpaxaanam npu nocemennn F’KY CO «KIICOH IOro-
3anagHoro okpyra»

1. OOuue mmosoxeHus

1.1. Jlna obecnievuenus JoCTyna HHBAIMAOB M APYTUX MAIOMOOMIBHBIX TPaXIaH
(manee — rpakJjaH1H) HapaBHe ¢ ApyruM HacenenueM B TKY CO «KLICOH IOro-
3amajHOro OKpyra» HEOOXOAMMO OKa3aHHe CHUTYaIl[MOHHOH ITOMOIIH B
3aBHCUMOCTH OT BHJA M CTEIEHU BHIPAXEHHOCTU OTIPAHUYEHHS, UMEIOLIErocs y
JAHHOM KaTerOpUu rpaxkIaaH.

1.2, CuryanuoHHas MoMoulb — 3TO HOMOIIb, OKa3bIBaeMas MPaKIAaHUHY B LEIIX
TpeosioieHUsl 0aphepoB, MPENATCTBYIOIIMX IOJTYyYEHHIO YCIyT, OKa3bIBAE€MBIX
HaCeJIEHUIO, HapaBHe < APYTUMH JIMIAMH.

1.3. Bce rpaxnane, nnd opraHuzauuu paboT 0 OKAa3aHMIO CHUTYalMOHHOM
IIOMOIM Ha OOBEKTaX COLUATBbHOM HH(DPACTPYKTYpPhI, OOBEAMHAIOTCS B IIATh
Tpynn ¢ y4eToM CHequ(UYecKuX MOTpeOHOCTe B MOMOIIHM IIPEOIOJIEHHS
0apbepoB, MPENSATCTBYIOIIUX MOy YEHHUIO UM YCIIyT:

- rpakJiaHe, UCIOJIb3YIOIIKUE Ul NEePEABIKEHUS KPECIO-KOJISCKY;

- rpakaaHe ¢ HapyIlIeHHEeM OIIOPHO-ABUTATENILHOTO amlapara;

- rpakJjaHe ¢ HapyIllIeHHeM 3PeHHUS;

- rpaXkJlaHe ¢ HapyLIeHUeM ClIyXa;

- rpakJaHe ¢ HapylLleHueM UHTEJIEKTa.

1.4. B ocHose paGoTel YupexieHus M0 OKa3aHWIO CUTYAllMOHHON IIOMOIIU
rpaKJaHaM JIeXaT CJeIyIollde OCHOBHbIE IIOTPEOHOCTH pPa3IMYHBIX TPYIIT
IpakaH B CUTYaLlHOHHON TTIOMOIIIH:

- TPaXIaHUH, HWCIHOJB3YIOIIMA JUIl HEepeiBMKEHUsT KPecI0-KOJACKY,
HYXJIaeTCsl B TMOMOIIM MMOCTOPOHHMX JIML| (IIepcOHana) MpH TepeBUKEHHH BHE
JI0OMa, B CaMOOOCIIy)KUBaHUHU U IPYTUX JEMCTBUAX BHE AOMA;

- IpaXkJJaHUH C TOpaKEHUEM OIIOPHO-BUIAaTEIBHOTO alapara HyX/IaeTcs
B IIOMOIIM IOCTOPOHHMX JIMIl (TIepcoHana) B CaMOOOCTY)XHBAHHM M JPYTHX
JICUCTBUSX BHE JIOMA;

- TPOXIAaHUH C HapyIIeHWEM 3peHHs U CIaOOBUASLIMHA OrpaHHYeH B
OpPHUEHTALlMH U HYXKIAETCS B IOMOILH (CONPOBOXKIEHHUHN ) TIOCTOPOHHUX JIHIL



- (mepcoHana) BHe JoMa ISl MEPEeBIDKEHUs] U MOTydeHHUs MH(OpMaIiu
npu 00CITyKUBaHUUY;

- rpaXk1aHvH C HapyLIeHUEM ciyxa npu (G opManbHbIX
B3aMMOOTHOILIEHUSIX HyXJaeTcs pH o0cTyKUBaHUU B yclyrax
CYpAONEPEBOIUNKA;

- rpaXJIaHWH C HapylleHHeM WHTeJUIeKTa OTrpaHW4YeH B OOLIEHHH U
KOHTpOJIE 3a CBOMM IIOBEJEHHEM, HYKIAeTCs B TMOMOILIU (COMPOBOXKIECHUH)
MIOCTOPOHHUX JIHI (TTepCoHAaa).

2.  IlpaBuna sTukera

2.1. Tlpu oOmeHuH ¢ JIOOBMH, HWCOBITHIBAIOIIMMHU  TPYAHOCTH  TIpU
[IepeIBIKEHUHI (HapyuieHue OIIOPHO-/IBUraTeILHOIO armapara U
KOJISICOUHUKH )HEOOXOIUMO ITOMHHUTE:

- UHBAJIMIHAS KOJIICKa — HEMPUKOCHOBEHHOE IPOCTPAHCTBO YeJIOBEKA.
He o6nokauuBaiiTech Ha Hee, He TOJIKaiiTe, He KJIaIWTe Ha Hee HOTH 0e3
paspeurenus. HayaTh kaTuTh KoJsicky Oe3 coriacus rpaxaaHuHa — TO )K€ camoe,
YTO CXBATUTh U TIOHECTH YeJloBeKa 0e3 ero pa3peleHusl.

- HE IIOJXBAThIBAliTe KOJIACKY 3a KoJjieca WM ApPyTrHe BBICTYIAIOLIHE
yacTd, Ha Bam B3rjisa npeaHa3HaYeHHbIe IS €€ MoabeMa. JTO MOXeT OBITh He
0e30macHO M MOXET IMPUBECTH K CKJIaJbIBAHUIO KOJISICKA MJIM €€ IOJIOMKE, a IS
rpaKIaHuHa YpeBaTo MaJeHUEM.

- OyapTe  CHHCXOAWTENIBHBI K  H3JIUIIHEH  SMOIMOHAIBHOCTH U
TI0003HATEIPHOCTH 4YelloBeKa B Koyisicke. ['paxkaaHe, HCHOJB3yIOIIME IS
HIepeIBIKEHHS KPECIIO-KOJISCKY, HE 4acTO BBIOMpAIOTCS M3 JJI0Ma, I03TOMY MOTYT
3aJIepXKaThCs B MEIUIIMHCKOW OpraHU3alMK JOJIbIIIe, YeM OOBIYHBIE TIOCETUTEIH.

- BCerJia CIpalliBaiiTe, HyXHa JH IOMOIb, IpPeXAe 4YeM OKa3zaTh ee.
[Ipemnaraiite mMOMOILb, €CIU HY)XHO OTKPBITH TSKEIYIO IABEPh WM IPOHTH IO
KOBpY C JUTHHHBIM BOPCOM.

- ecnu Baie mpeniokeHue O MOMOUIM NMPHHSTO, CIIPOCUTE, YTO HYXKHO
IenaTh, U YeTKO CJIeayHTe HHCTPYKIIUSIM.

- ecnii BaM paspewmmnid mepeiBUraTh KOJSACKY, CHayajla KaTHTe ee
menneHHo. Konsicka 65ICTpo HabUpaeT CKOPOCTh, U HEOXKUIAHHBIH TOITYOK MOXKET
NIPUBECTH K TIOTEpPE paBHOBECHSI.

- BCErja JUYHO yOexIaiTech B TOCTYITHOCTH MECT, IJie 3aIllaHMPOBaHBI
MEpONpUATHS. 3apaHee MOMHTEepecyHTech, KaKhe MOTYT BO3HHUKHYTH IPOOJIEMBI
WK 6apeephl M KaK UX MOXHO yCTPaHHUTh.

- He HaJ0 XJIOIIaTh 4YelIOBEKa, HaXOIAIIEerocss B MHBAIHUIHON KOJISACKE, IO
CIIMHE WM 10 TIeYy.

- €CJIH BO3MOXKHO, pacnononcmecr, TaK, YTOOBI Ballld JIMIla OBUIM Ha
oqHOM ypoBHe. M30eraiiTe mojoxeHUs, NMpud KoTopoMm Baimemy cobecegHHKY
HY>HO 3aIIpOKH/IbIBATh 'OJIOBY.

- €ClIi CYILIECTBYIOT apXUTEKTypHble Oapbepbl, IpeaynpeguTe O HUX,
YTOGBI YeTOBEK UMEN BO3MOKHOCT NPUHATD PEIIeHUs 3apaHee.




- KaK IpaBUIIO, Y JIIOAEH, UMEIOIIUX TPYAHOCTH IIPH MEPEIBIKCHUH, HET
po0JIeM CO 3peHUEM, CIIyXOM U IOHUMaHHEM.

- HEOOXOMUMOCTh II0JI30BaThCsS WHBAIMAHON KOJSCKOM — 3TO He
Tparemuss, a crmoco6 cBOGOAHOro (eciM HeT apXUTEKTypHBIX 6apbepoB)
nepeaswkeHus. ECTh JIFOIH, TONB3YIOIMECS UHBAIUIHOM KOJSICKOH, KOTOphIE He
YTpaTUIM CIIOCOOHOCTH XOIUTh M MOTYT INEpe/IBUraThCs ¢ MOMOIIBIO KOCTBUIEH,
Tpoct ¥ T.1. KOJSICKH OHH HCHONB3YIOT ISl TOTO, YTOOBI 3KOHOMHTH CHIIBI U
OBICTpee MepeABUraThCsl.

2.2. [Tpu oOmeHNH ¢ rpaXAAaHUHOM C HApYIIEHHWEM 3PEHHs WM JIOJbMHU,
MMEIOIIMMH IUTOX0€ 3peHUe, He0OXOAUMO IIOMHHTH:

- HapyllleHHe 3peHHs UMeeT MHoro cremneHel. IIonHOCTBIO He3psIYHX
moneit Bcero oxono 10%, ocranbHbBlE HMEKOT OCTATOYHOE 3peHHe, MOTyT
pasnMyaTh CBET W TeHb, MHOINA LBET U OYepTaHHA mpeaMeTa. Y OJHUX ciaboe
nepudeprdeckoe 3peHHe, y Opyrux — crnaboe MpsAMoe TIPH XOpOIIeM
nepudepuyeckoM. Bee 3T0 Hao BBIICHUTD M YUUTHIBATh IIPU OOIIEHHH.

- TpY HAJIMYUM Y TPaXJaHWHA C HapyIIeHUEM 3pPEHHsl COOaKH-MOBOIBIPS
He cle[yeT oOpalaThes ¢ HEelo TaK; Kak ¢ OOBIYHBIMHU JOMAIIHHMHU JKUBOTHBIMH.
Taxoxe He cileflyeT OTaaBaTh eif KOMaH/bl, TPOraTh €€ U UrPaTh.

- npejsiarasi CBOKO IOMOIIb, NPH JBMXKEHUH HEOOXOIMMO HAlpaBiIsTh
rpak[laHuHa C HAPYIICHUEeM 3PEHUs, He CTOUT CTUCKUBATh €r0 PYKY, ClienyeT UITH
Tak, Kak 0oOBIYHO. IIpH IBMDKEHHH COIPOBOXIAIOIIUM crubaer pyKy B JIOKTE, a
rpaXJaHUH C HapylleHHeM 3peHHs OepeT ero moja pykKy. B naHHO# mo3uimu
rpakIaHWH C  HapylleHMeM 3peHHs  OKa3bIBaeTCsi  HEMHOIro  MO03aJH
CONPOBOXKIAIOIIEr0 M  XOpOIIO 4YyBCTBYeT, KOIZla OH IOBOpa4YMBaerT,
OCTaHABJIMBAETCS, 3aMeJUISIeT X0/ Nepel IPENITCTBHEM H T.II.

- IpH [POXOJE B Y3KOM IBEPHOM IIpOEME CONPOBOXKIAIOLIMKA JOJDKEH
BBINPSIMUTB PYKY U OTBECTH €€ HasaJl, OTKPBITh JBEPh U IPOATH B HEe NEPBBIM,
IpaXIaHUH C HApyIIeHUEeM 3peHHsl UIeT BCIIe 3a HUM M 3aKphIBAeT JBEPb.

- P CIIyCKe WM IOJBEeMe I10 CTyleHbKaM HeOOXOIMMO IpeaynpexaaTh
O HampaBJIEHUH JIECTHULIBI BBEPX WM BHU3, BECTH I'PaXKJAAHUHA C HapylIECHHEM
3peHUs ClIeAyeT MepHeHIuKyJIsIpHO K HUM. llepenBurasce, He nenaiTe PHIBKOB,
PE3KHX IBI)KEHHH. MOXHO MNpeioKUTh Ipa)KIaHUHY C HapylIeHHEM 3peHHs
HJITH, B3SBIIKMCH 3a nepuia. s 5Toro HeoOX0aUMMO MOJIOKUTh PYKY IpaxkKJaHHHA
C HapylLIeHHWEM 3peHHsI Ha Tepuiia JIaJIoHblo BHU3. Beera Hajo npeaynpexaars o
KOHIIE JIECTHUIIBI WJIU IIPOJIETA.

- npemiaras TpaXIaHUHY C HapylIeHHWeM 3peHUsl CeCTb, HE CTOMT
yCaXHBaTh €ro, HalpaBbTe€ PyKy Ha CIHMHKY CTyJla MM MOAJOKOTHHK, IOJIOKHB
€ro JIaZloHb Ha CITUHKY CTyJa. He BoauTe 10 MOBEPXHOCTH €ro PyKy, a AaiuTe eMy
BO3MOYKHOCTb CBOOOJHO MOTpOraTh npeaMeT. Ecnu rpaklaHuH MOMpPOCHT MOMOYb
B3SATh KaKOW-TO MpeIMET, He CIeayeT TSHYThb ero KUCTh K IpeAMEeTy u OpaTh ero
PYKOM 3TOT IIpEIMET.

- eclii coOupaeTech YUTATh MPaXJaHUHY C HapylIeHUeM 3peHHs, CHavana
npepynpenute o6 3ToM. ['oBopuTe HOpMalbHBIM rosocoM. He mpomyckaiite
uHpopManuoo, ecimu 00 3TOM He MOHPOCST, T.. HEOOXOAMMO 4YUTaTh BCE OT
3aroJIoBKa /10 KOHIla: Ha3BaHUe, 1aThl, KOMMEHTapHH, JOKYMEHTHI U T.J.




- ecTH O5TO BaXKHOE [IMCHMO WIH JOKyMEHT, HE HYXHO Ui
y6enuTeNnbHOCTH JaBaTh €ro mOTpOrarh. [Ipy >TOM He 3aMeHsAHTe 4YTEeHUe
nepeckazoM. Korma rpaxiaHuH ¢ HapyIICHAEM 3peHHs] JOJDKEH MOJIHCATh
JIOKyMEHT, 0053aTeJIbHO €ro NpoYuTaiiTe ¥ yKaXdTe MECTO, e He00X0IUMO
OCTABMTH IIOJIHCH. VIHBAaIMAHOCTH He OCBOOOXJAeT OT OTBETCTBEHHOCTH,
00y CIIOBIEHHOM JOKYMEHTOM.

- mepejiaBas. TPaXJIaHMHY C HapyLICHUEM 3pEHH JOKYMEHTBI, JejanTe
5TO He clema ¥ MOCeoBaTebHO, KOMMEHTHPYHTe, KaKkue NOKyMEHTRI AacTe,
BKJIa[bIBAs KAXKIBIM JOKYMEHT €My B PyKH.

- Bcerna oGpamaiiTech HEMOCPEACTBEHHO K 4eJIOBEKY, axe eCii OH Bac
He BUJIUT, a HE K ero 3ps4eMy KOMIIaHbOHY .

- Bcerna HasbiBaiiTe ceGs U TNPENCTABIAATE NPYTHX cobeceTHUKOB, a
TaKKe OCTANBHBIX NPUCYTCTBYIOIHX. ECiii BBl XOTUTE MOXKATL PYKY, ckaxxuTe 00
3TOM.

- KOra BBl OOIIaeTech ¢ IPYINNON rpaxiaH ¢ HapyIIeHMEM 3peHH, HE
3a0BIBaiiTe KAX/IBII pa3 Ha3pIBaTh TOr0, K KOMY BbI oOpainaerecs.

- He 3acTaBNfiiTe Ballero cobeceJHHMKa BeLaTh B ITyCTOTY: €CIIH BBI
nepeMernaeTech, IpeaynpeauTe ero.

- BIIOJIHE HOPMAJIBHO YHOTPEOIATH CIOBO «CMOTPETEY. Jlyist rpaXkiaHuHa C
HapyIIEeHUEM 3PEHHS 9TO O3HAYAET KBUICTh pPyKaMu», ocs3aTh.

- y3beraiite pAcIUIBIBYATEIX OMNpEJENeHUH U UHCTPYKIMH, KOTOPBIE
0OBIYHO COMPOBOXKAAIOTCS KECTAMHU.

AR [Ipn obweHuH C TPaXIAHWHOM € HApyIICHHWEM CIyXa HE0OX0AMMO
TIOMHHUTB:

- HaMepeBasch [OrOBOPHMTbH C IPaXIAHWHOM C HapylICHHEM cimyxa, Bl
MOYeTe IpHUBJIeYb €ro BHUMAHWE, THXOHBKO NOTPOHYBIIMCE N0 €TO rieda Mia
MaxHyB pyKOM.

- IS JIErKoro OOIIEeHHs IPeUIOXKUTE BOCIIOIb30BAThCAH OJIOKHOTOM H
PYUKOM.

- He BCe JIIO[M, KOTOpbIe IJIOXO CIbIIAT, MOTYT YUTaTh IO rybam. Bam
JIydIlle BCETO CIPOCUTE 00 9TOM MpH NIepBOM BCTpeYe.

- ecii Bpl oOmaerech dYepe3 CypAONEepeBOAYHKA, HE 3a0yapTe, 4TO
o6panaThes HaJlo HEMOCPEACTBEHHO K coOeceqHHKY, a He K CypAONepeBOIIHKY.

- IpOSIBIISNTE TepIHMOCTh, TAKTHYHOCTh ¥ BHUMaHHE BO BPEMS o01eHus
C rpaXkJIaHMHOM C HapyIlIeHHEM CilyXa.

- He HauyMHANTE pPa3roBOp, OKa He yOenurech, 4TO cobecelHUK BHUIUT
Baue 1o 1 ryOsl.

- pasroBapHBasi ¢ TPaXIaHUHOM C HapyIIEeHHEM CIyXa, HE NpUKpBIBaiTe
POT pyKaMH, He XKyHTe. _

- nocrapaiitech 061IATHCS C MPAKIAHUHOM C HAapyIIEHHEM CIlyXa KOPOTKO
U B ITPOCTHIX BBIPAXKCHUSIX.

- roBOpHTE C OOBIYHOI CKOPOCTBIO, HE OBICTpEe U HE MEUICHHEE, HEM Brl
rOBOPHTE BCETHA.




= HHKOrz1a He IIbITanTeck FOBOpUTH npsimo B YXo rpaxc,uaHHHy C
HapynieHnem Ccliyxa. Orto MOXET He IIOMOYpk €My ycCHbIaTe Bac U H€ mo3BoJuT
€My CJIETUTH 3a BBIpaXXeHueMm Bamer O JIu1ia.

IIpeIoXxeHuye.,
- HCHONB3yiiTe O0IenpHHsTEE XKECTEI.

- ybenurecs, yro Bac nousuu, He CTECHSMNTECH CIIPOCUTH, MOHSAN 11 Bac
cobecenuuxk.



