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NHCcTpyKUKMSA
0 NOpAAKEe OKa3aHMUA CUTYyauMOHHON MOMOLWM UHBaNMgam n apyrum
ManoMoOUNbHbIM rpaxxaaHam npu noceweHnn NKY CO «KLLCOH HOro-
3anagHoro okpyra» otaeneHue m.p. MectpaBCKui

1 O6uwwe NonoxeHus

1.1. [Ansa obecneyeHns OocTyna MHBA/IMLOB U APYTUX MaSIOMOBOUIIbHBIX FpaXkaaH
(nanee - rpaxpgaHuH) HapasHe ¢ gpyrum HaceneHvem B 'KY CO «KLICOHHKOro-
3anagHoro OKpYra»0TAefieHne M.p.[MecTpaBCKUIHE06X04MMO OKasaHwue
CUTYaUMOHHOM MOMOLWM B 3aBUCMMOCTU OT BMAA WU CTEMEHU BbIPAXKEHHOCTU
OrpaHNYeHNs, UMEeOLLLErocs y JaHHON KaTeropun rpaxiaH.

12.  CuTyaunoHHasa NomMmoLlb - 3TO MOMOLLb, OKa3biBaemas rpaXkaaHuHy B LIeNsx
NpeoosieHns 6apbepoB, MPENATCTBYHOWMX MOMYYEHUIO YCAYT, OKa3blBAEMbIX
HaceneHuo, HapaBHe C APYTrMMW TMLAMN.

13. Bce rpaxgaHe, Ans opraHusaumMu paboT MO OKa3aHWK CUTYalUMOHHOM
MOMOLUM Ha O6BEKTAX COLMa/IbHOM WHMPACTPYKTYpbl, 00bEANHAIOTCA B MNSATh
rpynn c Y4eToMm cneumgmyecknx noTpebHOCTE B MOMOLLM NPEOAONeHMs
6apbepoB, MPENATCTBYHOLLNX NOYHEHUIO UM YCNYT:

- rpakaHe, UCMosb3yoLLMe Ans nepeiBMKeHNA KPecno-KosacKy;,

- rpakaaHec HapyLLeHeM OMopHO-ABUraTe/lbHOro anmnapara,

- rpaxjaHec HapyLLEHMEM 3PEHNS;

- rpaxgaHecHapyLLeHNEM ClyXa;

- rpaXkaaHecHapyLLeHeM UHTeNNeKTa.

14. B ocHOBe paboTbl YUpexaeHMsi M0 OKa3aHWK CUTYaUUOHHON MOMOLLM
rpaxgaHaMm f1ieXkaT C/iegylolie OCHOBHble MOTPeOGHOCTU  pas/fIyHbIX Fpymn
rpaxaaH B CUTYaLMOHHON NMOMOLLW:

- rpaXaaHuH, UCMOMb3YIOWMIA AN MEPeABUKEHUS  KPEC/IO-KOMACKY,
HY>KaeTCs B MOMOLLM MOCTOPOHHUX NnL, (NepcoHana) npu nepeaBukeHnn BHe
[0Ma, B CaMO06CNyXXMBaHUW U APYTUX [AeNCTBUAX BHE A0Ma;

- rpakaaHvH C NopaykeHWeM OMOPHO-ABUraTe/lbHOro annapara Hy>XaaeTcs
B MOMOLUM MOCTOPOHHMX nuL, (nepcoHana) B CaMOOOCNYXWBaHUU W APYrnX
NEeNCTBUAX BHE IOMA;

- rpakaaHWH C HapyLlUeHWeM 3peHns 1 cnaboBUAALMIA OrpaHuYeH B
OpWeHTaLUun W Hy>XaaeTcd B MOMOLLM (COMPOBOXAEHMM) MOCTOPOHHUX NnL,



(mepcoHana) BHe JOMa Ul IEPeABHKEHUS M IONydeHHs HHGOPMAIUM IpU
o0CITy)KUBaHHH;

- rpaK IaHUH c HapylIeHHEM clryXa pu (b opMabHBIX
B3aVMOOTHOIIICHHSX HYXXJaeTcs  IpH o0cTy)KUBaHUHU B  yciIyrax
CypZAOIepeBOaUHKa,

- rpakKJaHWH C HapylIeHWeM UHTeJJIeKTa OrpaHW4YeH B OOILNEHHH H

KOHTPOJIE 332 CBOMM IIOBEJEHUEM, HYXJAeTCsl B IIOMOLIH (COMPOBOXKIECHHH)
IIOCTOPOHHUX JIUI] (IIepcoHaa).

2. [IpaBuinia sTHKeTA

2.1. Ilpu oOmeHWH ¢ JIOJBMH, HWCOBITHIBAIOIIUMH  TPYAHOCTH _ IIPH
HepeBIKEHUUHEOO0X0IUMO ITIOMHHTE:

- HHBAJIMAHAs KOJSICKAa — HEIPUKOCHOBEHHOE IIPOCTPAHCTBO YeJIOBEKa.
He o6nokauuBaiiTece Ha Hee, He TOJIKaliTe, He KJIaguTe Ha Hee HOTH 0e3
paspemenus. Hauate kaTuTh KOJsICKy G€3 corjacusi rpakJaHHHA — TO XK€ CaMoe,
YTO CXBaTUTh U IIOHECTH YeJIOBEKa 0e3 ero pa3perieHus.

- HE IIOAXBATBIBAWTE KOJSCKY 3a KoOjeca WM JApyrHe BBICTyIAIOIIHe
4yacTH, Ha Bam B3risn npegHazHadeHHBIe AJIs €€ MOAbEMa. DTO MOXET OBITh HE
6e30macHO U MOXeT MPUBECTH K CKJIAIbIBAaHHIO KOJSICKM WM €€ TOJIOMKE, a IUIs
rpaXJaHWHA YpeBaTO MaJCHUEM.

- OynbTe  CHHCXOIOWTENBHBl K  HW3JUIIHEH  OMOIMOHAJIBHOCTH H
MOO003HATENIPHOCTH 4YelloBeKa B KOJsICKe. [ paxkaaHe, WCIIOAB3YIOMIKME IS
IIEPEABIIKEHHS KPECIIO-KOJISICKY, HE 4YacTO BBIOMpAIOTCA U3 JOMa, II0O3TOMY MOTYT
3a/IepXKaThCs B MEAULIMHCKON OpraHU3aiiy J0JIbIle, Y4eM OObIYHbIE TOCETHTEH.

- BCerja CIpallyBaiTe, Hy)XHA JIM IIOMOIIb, IpeXAe YeM OKa3aTh ee.
[Ipennaraiite mMoMoIb, €Cad HYXHO OTKPBITH TSDKEIYIO OBEPh WM MPOHTH II0
KOBpY C JJINHHBIM BOPCOM.

- ecny Bame npeano)xeHre O MOMOIIY IPHUHSTO, CIIPOCHUTE, YTO HYXKHO
JeNaTh, U Y€TKO CIIeAyHTe UHCTPYKIUSM.

- ecnmd BaM paspemnnu nepeaBUratb KOJSCKY, CHadajla KaTHTe e€e
MeaneHHo. Kossicka ObIcTpo HabupaeT CKOpPOCTh, M HEOKHUAAHHBINA TOIYOK MOXKET
IIPUBECTH K IIOTEPE paBHOBECHUS.

- BCErJa JINYHO yOexxJalTech B IOCTYITHOCTH MECT, IIe 3allJIaHUPOBaHEI
MEpPOIPUATUS. 3apaHee MOUHTepeCylTech, KakKie MOT'YT BO3HHUKHYTH MPOOJIEMBI
uiH 6apbephl ¥ KaK MX MOXXHO YCTPAHHUTb.

- HE HAJ0 XJIONAaTh YeJIOBEKa, HaxXO[AIIErocs B UHBAIUIHON KOJISACKE, IO
CIIMHE WIH II0 IJIeYy.

- €CIM BO3MOXKHO, pacCIlOJIOXKHTECh TaK, 4YTOOBl Balld Jjula ObUIM Ha
OfHOM ypoBHe. M3beraiite monoxenus, mpu Koropom Bamemy coGecennuky
HY’KHO 3aIIpOKU/IBIBATH I'OJIOBY.

- €CJIA CYyLIECTBYIOT apXWUTEKTypHble Oapbepbl, IpenylnpeauTe O HHX,
4TOOBI YEJIOBEK UMeN BO3MOXKHOCTD IIPUHATH PEIICHHS 3apaHee.

- KaK IpaBuIIo, y JIOAEH, HUMEIOLMX TPYAHOCTH MPH MEPEABHKEHUH, HET
npo0ieM Co 3peHHeM, CIIyXOM U IOHUMaHUEM.




- HEOOXOAMMOCTh IIOJIb30BaThCS HHBAIMIAHON KOJISICKOM — 3TO He
Tparequsi, a crnocod cBoOOAHOro (eciaM HET AapXUTEKTYPHBIX OapbepoB)
nepeaBrKeHUs. ECTh oy, Monb3yromuecss HHBAIUIHON KOJIACKOH, KOTOpEIe He
yTPaTUIN CIOCOOHOCTH XOIUTHh U MOTYT IEPeIBHUTaThCsl ¢ MOMOILBIO KOCTBUIEH,
TPOCTH Y T.II. KOJSICKM OHM HCIIONB3YIOT ISl TOTO, YTOOBI SKOHOMHUTH CHIIBI H
ObICTpee mepeIBUraThCsl.

2.2: IIpy oOwmeHun ¢ rpaXIaHWHOM C HapyIIeHWeM 3PEeHHs WIH JIOAbMH,
UMEIOLIMMU IJI0X0€ 3peHue, He0OX0JUMO TOMHUTb:

- HapylIEHHWE 3pEHUsT HMeeT MHOro crerneHei. [IoJHOCTBIO HE3PSIHUX
moner Bcero okono 10%, ocTanbHble HMEIOT OCTATOYHOE 3pPEHHE, MOTYT
pa3nuyaTh CBET U TE€Hb, MHOI/A LIBET U OYepTaHHUs NpeaMmeTa. Y OOHHUX ciiaboe
nepudpepudeckoe 3peHHe, y IOpyrux — ciaboe TMpsSMOoe IIPH XOPOIIEM
nepugepuieckoM. Bee 3To HaO BEISICHUTD ¥ YYUTHIBATH IIPH OOIIEHUH.

- IpYU HAJIWYUK Y FpaXJaHHHA C HapyIIEHHEeM 3peHHUs COOaKHU-IIOBOIBIPS
He cilemyeT oOpallaTtbes ¢ HEI TaK, KaK ¢ OOBIYHBIMHU JOMAIIHUMH >XHUBOTHBIMH.
Taxxe He clieyeT OTaBaTh € KOMaH/Ibl, TPOTaTh €€ U UIPaTh.

- Ipeayiaras CBOIO IIOMOINb, IPU ABHXKEHUU HEOOXOAMMO HampaBIATh
rpaklaHuHa C HapyllIeHUeM 3peHHs], He CTOUT CTUCKUBATh €ro PyKy, CleIyeT UATH
TaK, Kak 00bI4HO. [Ipy JBI)XEHUH CONMPOBOXKIAIOIIUN CrubaeT pyKy B JIOKTE, a
rpaXkJaHUH C HapylIeHHeM 3peHus OepeT ero mox pyky. B nmaHHOW mo3ummu
TPaXAaHUH C  HapyLIeHHWEM 3peHHs  OKa3bIBaeTCs  HEMHOIo  II03aau
CONPOBOXKJAOIIEr0 M  XOpOLIO  YyBCTBYeT, KOTa OH IIOBOpPAayMBaeT,
OCTaHAaBIIUBAETCS, 3aMEIJISIET X0/ Iepe]] MPENITCTBUEM H T.II.

- IpU NPOXOAE B Y3KOM JBEPHOM IIPOEME COIPOBOXKIAIOIINN IODKEH
BBIIIPSIMUTH PYKY M OTBECTU €€ Has3al, OTKPBITh BEPh U NMPOWUTHU B Hee IEepPBEIM,
IpakIaHUH C HapyLIEHUEM 3PEHUS UIET BCIEe 3a HUM U 3aKphIBaeT IBEPb.

- IIPH CIIyCKE WU MOJBEME I10 CTYIIEHbKaM HEOOXOIHUMO MpeayNpexaaTh
O HaIpaBJIEHUU JIECTHULIBI BBEPX WM BHH3, BECTH TpakJaHHWHA C HapylIeHHEeM
3peHusl ciemyeT IMepleHIUKYSIpHO K HUM. [lepenBurasce, He AenaiiTe PHIBKOB,
pe3KuX ABMXKEHUH. MOXHO MpemIoKUTh IPaXIAHWHY C HapylIeHHUEM 3peHHs
UATH, B3SBLIUCH 3a nepuia. [ 3Toro HeoOXOAUMO MOJIOXKUTE PyKy I'paXkJIaHUHA
C HapylleHHeM 3peHHs Ha Mepuiia JaJoHb0 BHU3. Beerna Hago npenynpexaaTs o
KOHIIE JIECTHUILIBI WK IIPOJIeTa.

- npeasiarasi TpaXJaHUHY C HapylIeHHMeM 3peHHsl CeCThb, HEe CTOHUT
yCakKUBaTh €ro, HalpaBbTe PyKy Ha CIUHKY CTyJa WA MOMJIOKOTHUK, IOJIOXKUB
€ro JIaJOHb Ha CIIUHKY cTyja. He BoauTe 1o MoBEepXHOCTU €ro pyKy, a JaiTe emy
BO3MOXXHOCTh CBOOOJIHO MOTpOraTh npeameT. Eciiu rpaXxJjaHuH MOMPOCUT IOMOYb
B3Th KaKOM-TO MpeaMeT, He CJelyeT TSHYTh ero KUCTh K IpeaMeTy U OpaTh ero
PYKOM 3TOT IIpeaMET. :

- eclii cobupaeTech YATATh MPaXKIAHUHY C HapyllleHWeM 3peHus, CHaJyalia
npexynpeaute o6 3ToM. 'OBOpHTE HOPMAalbHBIM TomocoM. He mpomyckaiite
uHoOpMaIuio, ecau 00 3TOM He IOMNpOCAT, T.e. HEOOXOOUMO YUTaTh BCE OT
3aroJIOBKa J0 KOHLIA: Ha3BaHUE, JaThl, KOMMEHTapHUH, JOKYMEHTHI U T.J.-

- €CIM O3TO BaXHOE TIHCHBMO WM JOKYMEHT, He HyXHO A
yOenuTeNnbHOCTH JaBaTh ero motporatb. [Ipm 3TOM He 3aMeHsAHTe YTeHHe




nepeckazoM. Korga rpaxpgaHuH C HapylleHHEM 3peHUs [OJDKEH IOANNCATH
IOKYMEHT, 0053aTeIbHO ero MpOuYMTaiiTe M YKaKUTE MEeCTO, Iie HeoOXOAHUMO
IIOCTaBUTh IOIUCH. VIHBAJIUOHOCTHP HE OCBOOOXKJAaeT OT OTBETCTBEHHOCTH,
00yCJIOBIEHHOW TOKYMEHTOM.

- nepeAaBas TpaXJaHWHY C HapylI€HHWEM 3pEHHUs NOKYMEHTBI, JejlaiTe
3TO HE CIellla W IOCJIeNOBaTeIbHO, KOMMEHTUPYHTE, KaKue NOKYMEHTHI JaeTe,
BKJIaIbIBasi K&XKIBIA JOKYMEHT €My B PyKH.

- Bcerza obOparaiitech HEMOCPEICTBEHHO K YeJIOBeKy, faxxe eciau oH Bac
HE BHUJIUT, a HE K ero 3psueMy KOMIIaHbOHY.

- BCer/Jla HasbIBaliTe ceOs W TpeAcTaBisiiTe APYruX coOeCeqHHUKOB, a
TaK)Xe OCTAJIbHBIX MPUCYTCTBYIOLIMX. ECIIM BBl XOTUTE MOXKATh PYKY, CKaXuTe 00
3TOM.

- Korja Bbl oOlaeTech ¢ pyNIoON IpaXKgaH C HAapyLIEHUEM 3pEHUs, He
3a0bIBaiiTe KaXKIbli pa3 Ha3bIBaTh TOT0, K KOMY BBl 0OpalaeTecs.

- He 3acTaBJIIiiTe Ballero coOecelHUWKa BellaTh B IyCTOTYy: €CJIH BBI
nepeMeIaeTech, peaynpeauTe ero.

- BITOJIHE HOPMAJIEHO YIOTPeOISATE CIIOBO «CMOTPeTh». i rpaXkAaHKHa C
HapylIeHHEeM 3peHHs 3TO O3HAYaeT «BUIETh pyKaMmu», OCS3aTh.

- n3beraiiTe pacIUIBIBUATBIX ONpENENCeHUM W HHCTPYKLHM, KOTOpBIE
OOBIYHO COPOBOXKJAIOTCS JKECTAMH.

2.3 Mpu obuweHnn C rpa)kAaHWHOM C HapyleHMem cayxa Heobxogmmo
NOMHUTb:

- HaMepeBasiCh MMOTOBOPUTH C TPaXITAHWUHOM C HapylIeHHEM ciiyXa, Bbl
MOJ)KeTe IMpHUBJIeYh €ro BHUMaHHe, TUXOHBKO IJOTPOHYBIIHUCH [0 €ro Ieda WIH
MaxHyB PyKOM.

- U JIETKOTO OOIIEHHs MPEIJIOKUTEe BOCIIONB30BATHCS OJIOKHOTOM U
PYUYKOM.

- He BCe JIIOJY, KOTOpbIe IUIOXO CIBIIIAT, MOTYT YUTaTh IO rybam. Bam
JydIlle BCEro CIIPOCUTH 00 3TOM IIpHU IepBOi BCTpede.

- ecnu Bl ofImaerech uepe3 CyploNepeBOMYMKa, He 3aly[bTe, 4YTO
o0palaTbCs HaI0 HEIOCPENCTBEHHO K cOOEeCeTHUKY, a He K CypAOIEPEBOAYHUKY.

- IIPOSIBJISITE TEPIUMOCTD, TAKTUYHOCTh U BHHUMaHHE BO BpeMs OOIIeHUs
C TpaXXIaHUHOM C HapyIIeHUEeM CilyXa.

- He HauyWHaiTe pa3roBop, Moka He ybOenuTech, YTO COOECEOHUK BHIUT
Bame nuno u ryGsl.

- pasroBapuBas C Fpa)I(,lIaHI/IHOM C HapyllIeHWeM Cllyxa, He IPUKphIBaiTe
pOT pyKamu, He XKyuTe.

- nocrapaiTech 00IaThCS C TPakKJTaHUHOM C HapymeHneM CllyXa KOpPOTKO
U B IIPOCTHIX BBIPAXKEHUSX.

- roBopuTe ¢ 0OBIYHOM CKOPOCTHIO, HE OBICTpee U He MeIJIeHHee, yeM Brl
TOBOPUTE BCET[a.

- HUKOTZIa HE€ TMBITAalTeCh TOBOPUTH Hp}IMO B yXO TpaXAaHUHY C
HapylIeHWEM ClyXa. JTO MOXET He IIOMO4Yb €My ycCiblllaTeh Bac U He mo3BoyuT
eMy CIIEJUTH 3a BbIpakeHueM Barero nauma.




- HE MBITATECh KpUYaTh OUYE€Hb IPOMKO. DTO CIesaeT BelpaxeHue Bamero
JIMIa CEPIUTHIM U Yy FpakIaHWHA C HAPYIICHHEM CIIyXa MOXXET IIPONAaCTh JKEJIaHHE
BOCITOJIB30BaThCs Bammmu yciayraMmu.

- HEKOTOpBIE€ JIIOJU MOTYT CIIBIIIATh HAa HOPMAJIbHBIX YPOBHSX, HO 3BYK
OHH BOCIIPHHHMAIOT HapyIIeHHBIM, KaK Ha cTapoi rpamsanucu. ['oBopure JIuIIb
HEMHOTO rpoMue, yeM OOBIYHO, moadupas noaxonsimui yposeHb. MHoraa moau
TEPSIFOT CIIOCOOHOCTH BOCIIPHHUMATD BBHICOKHE YaCTOTHI 3ByKa, [IO3TOMY CHH)KEHHE
BEICOTHI Balrero rosoca momMoxeTt UM xopoiro Bac cislmars.

- €CJIA BaC MPOCAT ITOBTOPHUTH YTO-TO, IOMPOOYHTe nepedpasupoBaTh CBOE
peyIoKeHue.

- UCITIOJIB3YiTe OOLIENPUHSITHIE KECTHI.

- yOenuTech, YTO Bac MOHSIH. He cTecHsNTEeCh CIIPOCUTD, IOHSII JIM Bac
cobeceTHUK.



