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1. OO6uume rnonoxeHus

1.1.  Jlns obecriedeHus: TOCTya MHBAIHAOB U APYTHX MAJTOMOOHIBHBIX Ipak/iaH
(manee — rpaknanuH) HapaBHe ¢ apyruM HaceneHueM B [ KY CO «KLICOH IOro-
3anaJHOr0 OKpyra» HeoOXOJMMO OKa3aHWe CHUTYallMOHHOM TMOMOLIH B
3aBUCHMOCTH OT BHJQ W CTEINEHH BBIPAKEHHOCTH OTPAHUYEHHsI, UMEIOLIEerocs Y
JTAaHHOW KaTeropuu rpakJaH.

1.2.  CuTyauuMoHHasi MOMOIIb — 3TO MOMOIIb, OKa3bIBaeMasi FpayKAaHUHY B LEJAX
npeonoyieHnst OapbepoB, MNPEMNSTCTBYIOUIMX TMOJYYEHUIO YCIYI, OKa3blBAEMBIX
HaceJIeHHI0, HapaBHe C APYTUMH JIMLAMH.

1.3.  Bce rpaxpane, ains opraHu3zauMyd paboT 1O OKa3aHUIO CHUTYallMOHHOM
MMOMOIIM Ha OOBeKTaxX COIHMaJbHON HH(PACTPYyKTYphl, OOBEAMHSIOTCS B ISTh
rpynmn ¢ ydetoM creudduyeckux mNOTpeOHOCTEHf B IMOMOLIM IPEOJOJICHHS
OapbepoB, NPensITCTBYIOLUINX MTONYYEHUIO UM YCITYT:

— rpakiane, UCIob3YIOIIMe 115 NePeBUKEHUS KPeCII0-KOJISICKY;

- rpakJiaie ¢ HapylleHHeM ONOPHO-/IBUraTe/IbHOIO anrnapara;

- rpajkJlaHe ¢ HapylleHHeM 3peHHUs;

- rpakJiaHe ¢ HapyIIeHUeM CllyXa;

- rpakaaHe ¢ HapylIeHHeM HHTeJIeKTa.

1.4. B ocHoBe paboThl YupexaeHHsi 10 OKa3aHUIO CUTYALlMOHHOH MOMOIIH
rpakaaHam Jie)kar ClIe[yIolie OCHOBHble MOTPeOHOCTH pa3IMYHBIX TPy
rpak/iaH B CUTYallMOHHOM MOMOIIIH:

- rpakJIaHWH, WCIOJB3YIOUH s TepeABHIKEHHS Kpecllo-KOJIACKY,
HY)KJaeTcs B TOMOILIM IOCTOPOHHUX JIHL (IepcoHaa) MpU INepeiABUKEHUH BHE
JI0Ma, B caMOOOCITy>KUBaHUHU U JIPYTHX AEHCTBUSX BHE JI0Ma;

~ rpaKJIaHUH C TOPaXKEHHUEM OTMOPHO-/IBUTaTEJIBHOTO armapara HyX1aeTcs
B TOMOIIM [OCTOPOHHMX ULl (MepcoHasia) B CaMOOOCIYKMBAaHUU U JIPYTHX
JIEHCTBUSIX BHE JI0Ma;



- rpaJaHWH C HapylIeHHeM 3peHHsl W CIabOBUISAIIMH OrpaHvveH B
OpMEHTALMd M HYXKIaeTcsi B IOMOIIH (CONPOBOX/AEHUH) MOCTOPOHHUX JIUIL

(mepcoHana) BHe [0Ma s TMEpPeIBHXKEHUs] M TOIy4qCHHUS uHpOpPMALUK TIPH
00CIyKUBaHUH,

- rpakJ1aHuH c HapyIIeHHeM ciyxa npu bopManbHbIX
B3aMMOOTHOILICHUAX HYXIaeTcs npu 00CcIy)KUBaHUH B ycayrax
CypAONepeBOIYHKa;

- rpaXkJlaHMH C HapylIeHHeM HWHTEJJIEKTa OrpaHH4eH B o0lIeHnH |
KOHTpOJIE 3a CBOHMM IIOBEJ€HHEM, HYXNaeTcs B TOMOIIM (cOMpOBOXIEHUH)
MOCTOPOHHUX JIKLL (IIEpCOHAA).

2, [IpaBuna sTHKeTa

2.1. Tlpu o6lieHuH C JIFOIbMHU, MCTIBITHIBAIOIIMMHI TPYJHOCTH IIPH nepeaBHIKEHUH
HeoOX0AMMO TOMHHTE:

- MHBAJHIHAS KOJNSCKA — HEMPUKOCHOBEHHOE INPOCTPAHCTBO {e€/I0BEKA.
He o6nokauuBaiiTech Ha Hee, HE TOJIKaiTe, HE KJIAJAWTEe Ha HEC Horu 0Oe3
paspemienns. Hayare KaTHTh KOJSICKY Ge3 coracHs I'paKAaHWHAa — TO K€ Camoe,
YTO CXBATUTh M MOHECTH YesioBeKa 0e3 ero pasperieHus.

. He MOIXBaThIBAlTe KOJIACKY 3a KoJieca MM JPYTHe BBICTYIAIOMHE 1acTH,
Ha Bam B3DIAA NpeaHasHadeHHblE s €€ Moabema. 910 MOXKET OBITh HE
6e30MacHO M MOJKET TPUBECTH K CKJIAbIBAHUIO KONACKH MM ee MOJOMKE, a hifj ¢
rpakiaHiHa YpeBaTo MaJcHUEM.

- OyabTe  CHHCXOAWTENBHBI K W3MWIIHEH  SMOIMOHAJIBHOCTH M
10603HATEILHOCTY  YelioBeka B  Kolsicke. ['paxnaHe, HCIONB3YIOMIME UL
repeaBHIKEHHs] KPECIO-KOISICKY, HE 1acTo BBIOMPAIOTCS U3 JIOMA, TIO3TOMY MOTYT
3a71epIKaThCs B MEMLIMHCKOM OPraHU3alliy J0NBIIC, 1eM 0OBIYHBIE TIOCETUTEIIH.

- BcerJa ChpaliuBaiiTe, HyXHa JIM TOMOLIb, TPEKAE 19EM oKazaThb e€e.
[Ipennaraiite MOMOIIb, €CIH HYXHO OTKPBITh TSOKENYIO JBEPh WM TPOHUTH IO
KOBPY C JUIMHHBIM BOPCOM.

- ecnu Bamre mpesioeHHe O MOMOLIM NPHHATO, CIPOCHTE, HTO HYKHO
Je1aTh, ¥ Y€TKO CIIelyHTe HHCTPYKILHAM.

- eciii BaMm paspellmid [epeiBUrarh KOJSICKY, CHadana KaTuTe ee
memienHo. Komsacka GpIcTpo HabUpaeT CKOpOCTh, U HEO)KMIAHHBIA TOITYOK MOKET
TIPUBECTH K TIOTEPE PABHOBECH.

- Bcerja JIM4HO ybexxnaiTech B JOCTYMHOCTH MECT, IZ€ 3arJIaHuPOBAHBI
MeponpHsTHs. 3apaHee MOMHTEpeCyHTech, Kakie MOTIYT BO3HHUKHYThH npoOJIEeMBI
uiu 6apbephl M KaK HX MOXKHO YCTPaHHTb.

- He HAJ0 XJIOMaTh 4eIoBeKa, HaxXOAALIEToCs B WHBAJIMAHONH KOJISICKE, I10
CIIMHE WUJIM 110 ILIEeYY.

. eCJId BO3MOYKHO, PacllooyKUTeCh Tak, yT0OBI BallX JIMIA ObLITH HA OTHOM
ypoBHe. V3beraiite MONOXKEHUS, MPH KOTOPOM Bamemy coOecelHHKY HYKHO
3alpOKH/IBIBATE TOJIOBY.

. €CIId CYLIECTBYIOT apXWUTEKTYpHbIE Gapbepbl, NpeaylpeanTe O HHUX,
yTO6BI UEJIOBEK MMEJ BO3MOXKHOCTD IIPHHATH PEIICHHs 3apaHee.




- KaK MpaBWIIO, Y JONEH, UMEIOIUX TPYAHOCTH NPH NMEPeABHKEHAH, HET
npobieM Co 3peHHEM, CIIyXOM U TIOHUMaHHEM.

- HeOOXOAMMOCTb TOJIb30BAaThCS WHBAIUIHOM KONACKOM — JTO HE
Tpareausi, a Crnoco® CcBOOOAHOrO (ecnd HeT apXWUTEKTYpPHBIX OapbepoB)
nepeBIkeHus. ECTh JIONH, MONB3YIONIMECS MHBAIMIHON KOJIACKOH, KOTOpbIC He
YTpaTHIA CIIOCOOHOCTH XONUTh M MOTYT IEPEABHIaThCs C MOMOIIBIO KOCTBLIEH,

TpocTH # T.II. KOMACKM OHHM MCIOJB3YIOT IS TOrO, YTOOBI 3KOHOMHMTH CHIIBI H
ObICTpee NepenBUraThCsl.
p i Mpn O6WEeHUN C PAKAAHUHOM C HapyWeHUeM 3peHUA WA NI0AbMY,

MMEIOLLMMMN NNOX0Ee 3peHne, HeobxoAUMO NOMHUTD!

- HapyllleHHe 3peHHs MMeeT MHOro creneHeil. IIOTHOCTBIO HE3pATHMX
monell Bcero oxono 10%, ocTanpHBIE HMEIOT OCTATOYHOE 3pPEHHE, MOTYT
pasnuuaTh CBET U TeHb, MHOMAA LBET M OYEPTaHWs MpeAMETa. V opHux cinaboe
nepudepuueckoe 3peHue, y Jpyrux — crmaboe mpsMoe TP XOPOUIEM
nepuepuueckom. Bee 3170 Hazlo BBISICHUTH M YUUTHIBATE TIPH OOLIEHHUH.

- NMPY HAJMYHK Y TPaKJaHWHA C HApYIIEHWEM 3peHUS c00aKu-TIOBOLIPS
He ciemyeT oOpallaTbesi ¢ He[o TakK, Kak ¢ OOBIYHBIMM JIOMAIIHUMH JKHBOTHBIMH.
Tak:xe He ClleyeT OTIaBaTh el KOMaH/Ibl, TPOraTh €€ U UrpaTh.

- npejiaras CBOIO MOMOLIb, TpPH JBMXEHUN HEoOXOAMMO HarpabJisiTh
rpaK/[aHMHA C HAPYLICHHEM 3DEHHs, He CTOMT CTHCKHMBATh €ro pyKy, CJIeAyeT MATH
TaK, Kak o6bIYHO. [IpH JBMXKEHHH CONMPOBOXKIAIOLIMA CrubaeT pyky B JIOKTE, a
rpaXJaHWH C HapylleHHeM 3peHus Oeper ero moj pyKy. B naHHO#W MO3HMLIKMH
rpaXJaHWH C  HapylmleHWeM 3DeHHMs  OKashlBaeTCs  HEMHOTo  rosan
CONPOBOXIAIONIETO M XOpPOWIO ~ YyBCTBYeT, ~Korza OH  IOBOpatnBact,
OCTaHaBIMBAETCS, 3aMeUIIeT X0/ Mepejl NPensTCTBUEM U T.II.

- MpU TNPOXOZE B Y3KOM JIBEPHOM Mpoeme COMPOBOXIAIOIMH [OJKEH
BBITIPAMMTEL PYKY M OTBECTH e€ Ha3ajl, OTKPbITH ABEPh H NPOUTH B Hee TMEPBBIM,
rpakIaHKMH C HapyLIEHHEM 3pEHUs UICT BCIIE 32 HUM H 3aKpBIBACT IBEPD.

- [pH CITycKe MM MObeMe IO CTYNeHbKaM HEOOXOMMMO MpeynpekaTh
0 HampaBIeHHM JIECTHUL BBEPX WM BHU3, BECTH TPX/AHMHA C HapyLICHHEM
3peHus CiiejlyeT MepreHIuKyspHo K HuM. IlepeaBurasce, He nenaite pHIBKOB,
Pe3KHMX JBHKEHHH. MOXHO NpPEIIOKHT IPAKAAHHHY C HapyUICHHCM 3peHus
WJITH, B3SBIIMCH 32 Tepwia. Jiist 5T0ro HeoOX0AMMO MONIOKUT PYKY TPaX/IaHHHa
HapylLIeHWEM 3PEHHs Ha Mepuiia JaJ0HbI0 BHU3. Bceerna Hano npeaynpexaars o
KOHIIE JIECTHHULIBI WJIH MTPOJIETa.

- mpeayarasi TpaXAaHMHY C HapyLIeHHeM 3peHus CecTb, HE CTOMT
yCaXXMBaTh €70, HANPABBTE PYKY Ha CIIMHKY CTYJa WJIH MOJIOKOTHHK, MOMIOMKUE ero
NajoHb HAa CIHHKY cTyna. He BoauTe MO MOBEPXHOCTH €ro PyKy, a naiire emy
BO3MOJKHOCTB CBOGOAHO MOTporars mpeaMeT. Eciu rpaJIaHuH MOnpocHT MOMOTh
B3SITh KAKOW-TO TPEIMET, He CJIefyeT TAHYTh €ro KUCTh K NpeIMETy H Opatp ero
PYKOH 3TOT MpeMET.

- eclii coOMpaeTech YNTaTh FPOKIAHUHY C HapyIICHHEM 3peHUs, CHadala
npenynpeaure 06 5ToM. ['0OBOpHTE HOPMAJBHBIM TOJOCOM. He mpomyckaiite
uHpopMalKio, ecid 00 3TOM He MOMpOoCAT, T.e. HEOOXOIMMO 4YHMTaThb BCE OT
3arojI0BKa 0 KOHLIA: Ha3BaHHe, 1aThl, KOMMEHTapHH, TOKyMEHTbI U T.1.




- eclli OTO BaXHOE IHCBMO WJIM JOKYMEHT, HE€ HYyXHO JJid
yGeuTeNnpHOCTH faBaTh ero morporars. Ilpm otom He 3aMeHsiTe YTeHHE
nepeckasom. Korga rpakuaHuH ¢ HapylUICHHeM 3peHHs NO/DKCH NOAMMcaTh
JIOKYMEHT, O00S3aTelbHO €ro NpoYWTaWTe M YKaXKWTe MECTo, Ie HEOOXOAUMO
[IOCTAaBUTb MOAMUCH. VIHBAJIMJHOCTH HE OCBOOOXJAaeT OT OTBETCTBEHHOCTH,
00yC/IOBIEHHON JOKYMEHTOM.

. nepenasasi FpaXJIaHUHY ¢ HAPYLIEHWEM 3pEHUs IOKyMEHTBI, nenaiTe 310
He crema ¥ TOCIeIOBaTelIbHO, KOMMEHTHpPYHTE, Kakue JOKYMEHTBl JaeTe,
BKJIA/IbIBas KAX/IBIH JOKYMEHT €My B PyKH.

- Bcerna oOpallaiiTech HEMOCPEACTBEHHO K 4YeJIOBEKY, Jaxe eCiii OH Bac
He BUJIUT, a HE K ero 3psiyeMy KOMIIaHbOHY.

- Becerna Ha3piBaiiTe ceGs W TpeJCTaBIsANTe APYrMX COOECENHMKOB, 2
TaKKe OCTAJIBHBIX MPUCYTCTBYIOMMX. Ec/M BBl XOTHTE MOXATh PYKY, CKOXKHTE 00
3TOM.

- Kor[a Bbl oblnaeTech ¢ TPYMIOH rpakaaH ¢ HapyLIEHHEM 3pEHHMs, HE
3a0pIBaiiTe KaX/Ibli pa3 Ha3bIBaTh TOTO, K KOMY BbI obpaiiaerecs.

- He 3acTaBNfliTe Bamero cobeceiHWKa BellaTh B MyCTOTY: €CIIH BbI
nepeMelaeTech, MpeaynpeanuTe ero.

- BITOJIHE HOPMAJILHO YIIOTPEOIATh CIOBO «CMOTPETHY. Jlnst rpaXkJaHuHa C
HapyIIeHUeM 3PeHHs 3TO 03HAYACT «BUIETh PyKaMm», OCA3ATD.

- y3beraiiTe pacrIbIBYaThIX OMpEAENeHUH M MHCTPYKIHH, KOTOpbIe
OOBIYHO COMPOBOXKAAKOTCS XKECTAMH.

2.3. Mpu ob6WeHWU C [PakAaHWHOM C HapyuwleHUeM CAyXa HeobxoaMMOo
NOMHWUTb!

- HaMepeBasCh MOrOBOPUTH C IPAKIAHHHOM C HapyLICHUEM CIyXa, Bbl
MOJKETe TpUBJIEYb €ro BHHUMAHHE, THXOHBKO JOTPOHYBIIMCH JO €ro Iuieda HiH
MaxHYB PyKOH.

- Juis NErkoro OOLIeHHs MPEUIOKHUTE BOCIOIb30BATECA OJIOKHOTOM |
PYUKOH.

- He BCe JIIOM, KOTOpBIE IJIOXO CIbIMIAT, MOTYT HWTarh IO rybam. Bam
JIydlIe BCEro CIpoCHTh 00 3TOM NpH 1epBOii BCTpeYe.

- ecu Bbl ofmaeTech depe3 CypiONepeBOMUMKa, He 3alyibTe, HTO
o0palarsesi Hao HEMOCPEICTBEHHO K cobeceIHUKY, a He K Cyp/IOTIepeBOAYHKY.

- NPOSIBISAHTE TEPIUMOCTb, TAKTUYHOCTb ¥ BHUMAHHUE BO BPEMA o01ieHus
¢ rpakJaHMHOM C HapyLIeHHEM ClyXa.

- He HauMHANTE Pa3roBop, MoKa He ybOexuTech, 4TO cobeceIHUK BHUIUT
Barue U110 ¥ TyOBI.

- pa3roBapuBasi ¢ IPAKIAaHAHOM C HapyIICHHEM CiyXa, He NPUKpPbIBAKTE
pOT pyKaMH, He XKy#HTe.

- mocTapaiitech 00IIaThCA ¢ MPAXIAHAHOM C HapyIICHHEM ClryXd KOPOTKO
M B IIPOCTBIX BBIPAXKECHUSAX.

- rOBOpHUTE C OOBIYHON CKOPOCTBIO, HE GhIiCTpee U He MejUIeHHee, YeM Bbl
rOBOPUTE BCET/IA.




. HUKOTJa HE MbITAiiTeCch TOBOPUTH INpPSAMO B yXO TIpax[aHHHYy c
HapyIIeHHEM CIlyXa. DTO MOXET He MOMO4b EMy ycasimars Bac ¥ He MO3BOIHT
eMy CIIeIUTh 3a BIpOKEeHHeM Barero Jmua.

- He MBITAlTeCh KPHYaTh O4€Hb TPOMKO. ITO CENACT BRIPKEHUE Bamero
MLA CEPAUTHIM U Y TPaXIaHuHA ¢ HapyICHHEM ClyXa MOXCT IIPONAcTh JKelaHue
BOCIIONB30BaThCs BaMMu yCIIyraMu.

- HEKOTOpHIE JIIOM MOTYT CHBIIATh HA HOPMAJbHBIX yPOBHIX, HO 3BYK
OHM BOCTIPMHHMAIOT HapyIUICHHBIM, KaK Ha crapoii rpamsanucy. [oBopuTe JHIIE
HEeMHOTO rpomde, 4eM OOBIMHO, moadbupas romxoAsAiuii ypoBeHb. VIHOTAA JIIOAH
TEepSIIOT CIOCOOHOCTH BOCIIPUHUMATE BRICOKHE 4aCTOTHI 3BYKa, ITO3TOMY CHMKEHHUE
sEIcOTHI Balero roioca MoOMOXKET BM Xopowio Bac Cibiuarh.

- ecJIM Bac MPOCAT MOBTOPUTH 4TO-TO, nionpo0yiite nepedpa3nposaTk CBOC
npennoKeHue.

- MCIIONB3YyiTe OOMIENPUHATEIE KECTBL.

- ybenuTech, YTO Bac MOHAJIH. He cTecHsiiTech CIPOCUTH, MOHAN JIK BAC
-cobeceIHHK.



