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UHCcTpyKIHS
O NOPSIIKE OKa3aHUSA CHTYAllHOHHOM NMOMOIIHM HHBAJIHIAM H APYrum
MaJIOMOOHIILHBIM rpaxaanam npu nocemennn I'KY CO «KIICOH IOro-
3amagHoro okpyra» |

1. OO1ue moIoXeHus:

[.1.  Jlns obecrieuenus noctyna MHBAIUIOB U APYTHUX MATOMOOUIBHBIX rpaKaaH
(Majiee — rpaxJaHUH) HapaBHe ¢ JpyruM HaceleHneM B TKY CO «KLICOH IOro-
3anafHOTO OKpYyray HeOoOXOIUMO OKAa3aHHe CATYallUOHHOM ITOMOIIH B
3aBUCHMOCTH OT BHJAA W CTETICHU BBIPAXEHHOCTH OIPaHUYCHHUS, UMEIOIIErocs Y
JaHHOH KaTEerOpUH I'pakIaH.

[.2.  CuryauuroHHas MOMOILB — 3TO IIOMOIIb, OKa3bIBaeMas TPaXXIaHUHY B IE/IAX
MPEO0IeHNsT 0apbepoB, MNPENATCTBYIOUMX MOJYYEHHIO YCIYT, OKAa3bIBAEMbIX
HaCeJICHHIO, HAapaBHE C APYTUMH JIMLAMHU.

1.3. Bce rpaxnane, s opraHusaldd paGoT 10 OKA3aHMUIO CUTYallMOHHOM
MOMOLIM Ha OOBEKTaX COLMANBHON HMHQPPACTPYKTYPHI, OOBEIUHSIOTCS B IISTH
[PyOIr € y4€TOM CHEHU(PUYECKHX IOTPEOHOCTEW B ITOMOINM IIPEOHOJICHHS
0apBEepOB, NPEMATCTBYIOIMX MOIYYEHUIO UM YCIIYT:

- TpaxXAaHe, HUCIIONB3YIOUINE VIS IIEPEABUKEHUS KPECTIO-KOJISICKY:;

— FpaKnaHe ¢ HapylmeHHUEM OIIOPHO-ABUIaTeNILHOTO allllapaTa;

- rpakJaHe ¢ HapyILIeHUEM 3PEHUS;

- rpakJiaHe ¢ HapyILIeHUEM CIIyXa;

- rpakJiaHe ¢ HapyIlleHUEM HHTEIJICKTA.

1.4. B ocHoBe pa6GoTel YupexaeHus Mo OKa3aHWIO CUTYAI[MOHHOW ITOMOIIY
FPAXaHaM JIeKAaT CJICAYIOIIUEe OCHOBHBIE IIOTPEOHOCTH pa3IWYHBIX TPYIIIL
rpaXXJaH B CUTYallTUOHHOM ITOMOILH:

- FPaXX[aHWH, WCIONB3YIOUMH Ui IEPEIBUKEHUS KPECIO-KOJIACKY,
HY’)KIa€TCs B IIOMOIIM IIOCTOPOHHHUX JIHI (IlepcoHaia) NpH IIEPENBMKEHUHN BHE
JioMa, B CaMOOOCIIy>KUBaHUHU U APYTUX NeHCTBHSX BHE JOMA:




o I'paXJaHHUH C ITIOPa>XC€HUECM OIIOPHO-ABHUIATCIIBHOI'O allllapaTa HYKIACTCA

B IIOMOIIM ITOCTOPOHHHUX JHI] (IepcoHajia) B CaMOOOCIYXHWBAaHUU U OPYTUX
JIEUCTBUSX BHE JIOMA; :

- rpakJaHUH C HapyLI€HHEeM 3peHUs] U CIa0OBUIMIIUNA OIpPaHUYEH B
OPHUEHTALlMM M HYXJAeTCS B IIOMOIIUA (CONPOBOXIECHWU) IIOCTOPOHHUX JIMIL

(mepcoHasa) BHe AoMa JJis TNEpedBHIKEHUS U MOJIy4YeHUs HUHPOpMalUU IIpU
00CITy)KMBaHWU;

~ rpakIaHuH E HapyIlIeHueM ciyxa Ipu GopMaNIbHBIX
B3aMOOTHOILIEHUSIX HY>KIaeTCsI [Ipu 00CIIy)KUBaHUH B yclIyrax
CYpOIIEPEBOUMNKA;

- rpaKJJaHUH C HapylIeHHeM WHTeJUIEKTa OrpaHWYeH B OOILIEHUU WU

KOHTpOJIE 3a CBOMM IIOBeJeHHEM, HYXKJaeTCsl B TMOMOIIY (COIPOBOXICHUMN )
IIOCTOPOHHMUX JIXI] (IIepcoHaja).

2 IIpaBuiia stukera

2.1. Tlpu oOOmEHUH C JIOABMH,  MCHBITHIBAIOUIMMU _ TPYIHOCTH  IIPH
[IEPEABMXKEHUN HEOOXOIMMO [IOMHUTh:

- MHBAJIUHAS KOJISICKA — HEIPUKOCHOBEHHOE IIPOCTPAHCTBO YEJIOBEKA.
He oOnokauyuBaiiTech Ha Hee, He TOJIKalTe, He KJIaIUTe Ha Hee HOTU 0e3
paspeuieHusi. Hauate KaTUTh KOJSCKY O€3 corjiacus paKIaHUHa — TO XK€ CaMoe,
4YTO CXBATUTh U IOHECTH YesIoBeKa 0e3 ero paspelieHus.

- HE IIOAXBAaThIBAUTE KOJISICKY 3a KoJieca WU OPYrUe BBICTYMAIOIIME
yacTH, Ha Bal B3 mpeqHa3HadeHHEBIE I €€ MoabemMa. DTO MOXET OBITh He
0€e30IT1aCHO Y MOXKET IIPUBECTH K CKJIAABIBAHUIO KOJISICKM WUJIA €€ ITOJIOMKE, a IJIA
rpaXXJaHUHA YpeBaToO IaJlCHUEM.

- OynbT€  CHUCXOIUTENIBHBI K  U3JIUMINHEW  OMOLMOHAIBHOCTH U
M0003HATEJIBHOCTH 4YeJIoBeKa B KOJsIcKe. ['paxmaHe, WUCIONB3YIOIUE IS
[IepeBMIKEHHUS KPECIO-KOISICKY, HE YacTO BBIOMpAIOTCS U3 A0Ma, [I03TOMY MOIYT
3a1ePKATHCS B MEIUITMHCKOM OpraHu3aIliy JOJIbIIIe, YeM OOBIYHBIE ITOCETUTEIH.

- BCErJa CIIpalllMBalTe, HYXXHA JIM [IOMOIb, IIPEXKIAE YEM OKa3aTh €e.
[IpennmarariTe moMoIb, €CJIM HYXXHO OTKPBITH TSDKEJIYIO ABEPh WU MPOUTH IIO
KOBpPY C JJIUHHBIM BOPCOM.

s eciau Baie npenyiokeHue O IOMOINY HPUHATO, CIIPOCUTE, YTO HYXHO
nenarhb, 1 4eTKO CIeAyUTe UHCTPYKIIUSIM.
- ecid Bam pa3pelnniyd nepeaBurarth KOJISICKY, CHaydalla KaTUTe ee

MeiieHHO. Kosicka OBICTpO HaOUpaeT CKOPOCTh, U HEOXKUIAHHBIA TOTYOK MOXKET
IIPUBECTHU K IIOTEPE PABHOBECHSI.

- BCCr'Zld JIMYHO YGE}KIL&ETECB B JOCTYIIHOCTH MECT, I'I€ 3allJIaHWPOBAHBI

MEpPONPHUATHI. 3apaHee ITIOMHTEpPECYUTech, KaKue MOTYT BO3HUKHYTH IIPOOJIEMEI
Wiy Oapbephl U KaK UX MOXXHO YCTPAHUTb.

- HE HaJO0 XJIOIIATh YEJIOBEKA, HAXOJAIIErocss B UHBAIMIHON KOJISCKE, IO
CIIMHE WY I10 IIEYY.




- eClId BO3MOYKHO, PACIIOJIOKUTECh TaK, YTOOBI BalllM JIMIa OBUIM Ha
OHOM ypoBHe. I30eraliTe ImojiO)KeHHs, IIpu KoTopoM Bamemy coOecenHUKy
HY>KHO 3alIPOKHJIBIBATH T'OJIOBY. r

- eClIi CYIIEeCTBYIOT apXUTEKTypHBble Oapbepbl, IpeAylpeauTe O HUX,
4TOOBI YEJIOBEK MMeEJI BO3MOXXHOCTh IPUHSTE PEILEHUS 3apaHee.

s KaK MpaBHJIO, V JIFOJEH, UMEIOIIUX TPYJIHOCTH NPU IEPEIBUKEHUU, HET
po0JIeM CO 3peHHEM, CIIYXOM U [TIOHUMaHUEM.

- HEeOOXOOMMOCTEh IIOJIb30BATHLC MHBAJIHMIOHOM KOJISICKOM — 3TO He
Tpareaus, a crmoco0 cBoOomHOro (eciau HET apXUTEKTYpHBIX OapbepoB)
nepeaBrKeHNs. ECTh JIFOAU, ITONB3YIOIINECsS WHBAIUAHONM KOJISICKOUW, KOTOPBIE HE
YTPaATUIIM CIIOCOOHOCTH XOIUTh M MOTYT IEPEIBUIraThCS C IIOMOLLIBIO KOCTBUIEH,

TpocTH U T.I. KOJSICKM OHM HCHONB3YIOT IJIsi TOTO, YTOOBI 3KOHOMHUTH CUJIBI U
OBICTpEE IEPEABUTATHCS.

2: 2. Mpun obweHnn ¢ rpaxaaHMHOM C HapylleHUem 3peHUA UAU NKAbMMU,
MMEKLLIMMU NJ1I0X0E 3peHue, HeobXxoaAMMO NOMHUTD:

- HapylIeHHe 3peHUs] MMeeT MHOro creleHed. [IoNHOCTBIO He3pAYux
moneii Bcero oxoJio 10%, ocTalibHBIE HMEIOT OCTAaTOYHOE 3pEHHEe, MOTYT
pa3jd4yaTh CBET M TEHb, MHOTIA LBET M OUepTaHus mIpeaMmeTa. Y OIHUX cliaboe
nepudepuyecKkoe 3peHue, Yy HOpPYyrux — cjiadoe TIpsAMOe I[IPpU  XOpOILIEM
nepudeprudeckoM. Bece 3ToO HaZIO BBISICHUTE U YUUTBIBATH IIPU OOIICHUHU.

- IpYU HAJWYUH Yy TpaXJaHUHA C HAPYILICHUEM 3PEHUS COOAKU-TIOBOIBIPS
HE ClIeIyeT o0pamiaThCs C HEK TaK, KaK ¢ OOBIYHBIMHU JIOMAILHUMU >XUBOTHBIMU.
Taxxe He ciieqyeT oTaaBaTh € KOMaHAbI, TpOraTh €€ U Urparh.

- mpejiaras CBOIO IIOMOINb, IIPH JBH)KEHHH HEOOXOAUMO HaIIpaBIIATEH
rpaXJaHruHa C HAPYIIEHUEM 3PEHHUS, HE CTOUT CTUCKUBATh €r0 PYKY, CIEAYET UATH
TaK, KaKk OObI4YHO. [Ipu ABMI)KEHMH COIIPOBOXKIAIOIIUM CruOaeT pyKy B JIOKTE, a
rpaXJaHUH C HapylleHWeM 3peHHss OepeT ero ol pykKy. B HaHHOW IIO3UIIUU
rpaXJaHUH C  HapylIeHWeM  3pEHHsS  OKa3bIBAa€TCS  HEMHOro  I103a1H

COIIPOBOXXJAIOWIEr0 X XOpPOIIO YYBCTBYET, KOrga OH IIOBOPA4YHBaET,
OCTaHaBJIMBAETCSI, 3aMEJISIET XO1 Iepe MPEISITCTBUEM U T.II.

- IpU IIPOXOAE B Y3KOM ABEPHOM IIPOEME COIPOBOXKIAKOIIUN OJDKEH
BBIIIPSIMUTE PYKY U OTBECTH €€ Hazal, OTKPBITH ABEPH U IIPOUTHU B HEE IIEPBBIM,
rpakIaHUH C HAPYIICHUEM 3PCHUS UAET BCJIE 38 HUM U 3aKPBIBAET IBEPb.

- [P CIIYCKE WJIM IOABEME II0 CTyIIeHbKaM HeOOXOAUMO MIpeAyIpexaaTh
O HaIpaBJIEHHUHU JIECTHUIIBI BBEPX WM BHHU3, BECTU IPaKIAaHUHA C HAPYLIEHUEM
3pEHUsI CIIEAYET MEePIeHIUKYISIpHO K HUM. llepenBurasich, He IOenanTe PHIBKOB,
pPe3KMX OBMKEHUM. MOXKHO IIPEIJIOKUTh TPAXIAHWUHY C HapYyIICHUEM 3pEHUS
WJITH, B3SBIIKUCH 3a Iepuia. s 3Toro HeoOXoAUMO IIOJIOXKUTE PYKY I'pakJaHUHA
C HapylLI€HUEM 3PEHHUS Ha Mepuiia JaJOHbI0 BHU3. Beerna Halo mpenynpexaaTs o
KOHIIE JIECTHUIIBI UJIU IIPOJIETA.

- mpejiaras TpaxIaHUHY C HapyLIeHUWEM 3peHUs CeCcTh, HE CTOUT
yCaXXUBATh €ro, HAIIPaBbTE PYKY Ha CIMHKY CTYJa WU NOJIOKOTHUK, ITOJIOXKHUB
ero JIaJOHb Ha CITMHKY cTyja. He BoguTe mo moBEpXHOCTHU €ro pyKy, a JauTe emy
BO3MOX>XHOCTH CBOOOJHO MOTPOraTh mnpeaMer. Eciiy rpaXk jJaHiH DOIPOCUT IIOMOYb
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B3ATh KaKOW-TO IpeJMET, He ClIeAyeT TSHYTh ero KUCTh K IIPeJAMETy U OpaTh ero
PYKOM 3TOT IIpeIMET.

- eciii coOMpaeTeCch YMTATh IPAXJAHUHY C HApyIICHHUEeM 3pEHUs, CHadaja
npenynpeanTe o6 sToM. ['oBopuTe HOpMalbHBIM rojiocoM. He npormyckanTe
naGopMaLKIo, ecid 00 3TOM He IOMpOCAT, T.e. HEOOXOAMMO YMUTaTh BCE OT
3aroJI0BKa OO KOHIIA: Ha3BaHHUe, JaThl, KOMMEHTapUu, JOKYMEHTHI U T.[.

- eClIi HTO BaKHOE IIHCHhMO MM JOKYMEHT, HE€ HYXHO [UIA
yOeIUTEIbHOCTH JaBaThb ero mnotporaTh. [Ipm 5TOM He 3aMEHSHTE YTCHHUE
nepeckazoM. Korma rpaXJaHuH C HapylIeHHEM 3pEHUs] [NOJDKEH IOMIHUCAThH
IOKYMEHT, 00s3aTeIbHO €ro MpOYMTaiTe M yKaXUTe MECTO, Ile HEOOXOAUMO

MOCTaBUTh IIOANMCH. VIHBAIMAHOCTE HE OCBOOOXKIAaeT OT OTBETCTBEHHOCTH,
00yCJIOBIEHHOU JOKYMEHTOM.

- mepenaBas rpakJaHUHY C HapyLIeHHEM 3pCHUS NOKYMEHTEI, neJIauTe
TO HE CIella U II0CJIEI0BATEeIbHO, KOMMEHTUPYHUTE, KaKhue IOKYMEHTHI HAcTe,
BKJIaJIbIBasl KaXXKbIU JOKYMEHT €EMY B PYKH.

- Bcerza oOpamaiiTech HEMOCPEICTBEHHO K UEJOBEKY, Jaxke €Cld OH Bac
HE BUIIUT, 4 HE K €0 3psiYeMy KOMIIaHBOHY .
- Bcerna HasbIBaliTe cebs W IpeICTaBIIANTe APYTrUX COOECENHHKOB, a

TaK)Ke OCTAJBHBIX IIPUCYTCTBYIOMMX. EC/i BBl XOTHTE MOXKaTh PYKY, CKaXuTe 00
3TOM.

- KOrJa BBl OOIIaeTech C TPYNIION TpakHaH C HapyLICHHEM 3PEHUs, HE
3a0BIBaliTe KaXKIbIH pa3 Ha3bIBaTh TOTO, K KOMY BBl 00palllaeTech.

- HE 3acCTaB/IAfiTe Ballero codeceqHMKa BelaTh B IIYCTOTY:. €CJIHA BEI
IepeMeIIaeTech, IIPEAYIIPEAUTE EIO0.

- BITOJIHE HOPMAJIBHO YIIOTPEOISATh CIOBO «CMOTPETEY. Il rpaXkIaHuHa C
HapyIIeHHEM 3PEHHS 9TO O3HAYAET «BUIETH pPyKaMm», 0CSI3aTh.

- u3derare paciUIbIBYATBIX OIPEHENICHUM U MHCTPYKIUH, KOTOPBIE
OOBIYHO COIIPOBOXKIAIOTCS YKECTAMH.

25 Mpu OBWEHUN C rpakAaHUMHOM C HapylleHuem cayxa Heobxoanmo
NMOMHMUTb:

- HaMepeBasCh ITOrOBOPHUTH ¢ TPaXkKJTaHWHOM C HapylleHHEM ciiyXa, Bol
MOJKETE IIPHBJIEYh €ro BHUMAaHHE, TUXOHBKO NOTPOHYBIIMCH OO €ro Imjeda HiIu
MaxXHyB PYKOH.

- JUIS JIErKOro OOIIEHUs IIPEJIOKHUTE BOCIIOJNH30BATHCSA OJIOKHOTOM U
PYYKOH.

- He BCE JIIOOM, KOTOPBIE INIOXO CIBIIIAT, MOTYT YUTaTh II0 rydbam. Bam
JTy4IIle BCEro CIIPOCUTH 00 3TOM IIpU IEPBOU BCTPEUE.

- ectu Bpl o0OluiaeTech 4epes CypHOIlepeBOOYUMKA, He 3a0yabTe, UYTO
o0palaThCs HaJ0 HEITOCPEICTBEHHO K COOECEeIHUKY, a HE K CYypIIOTIEpEBOAUHUKY.

- IPOSIBJISITE TEPIIUMOCTD, TAKTUYHOCTh ¥ BHUMAHKE BO BPEMsI OOIICHHUSL
C TPaXXJaHUHOM C HapyIlIeHUEM CIIyXa.

- He HayMHAaiiTe pasroBop, IOKa He yOeauTech, YTO COOECEIHUK BHIUT
Bame nuno u ryOosl.

- pasroBapyBas ¢ IPAKIAHUHOM C HApPYIIEHHWEM CllyXa, HE IPHKPBIBAUTE
POT pPyKaMU, HE )KYUTE.




. IocTapanTech OOIIAThCS C TPaXKIAaHUHOM C HApyLICHUEM ClIyXa KOPOTKO
U B IIPOCTHIX BBEIPAXKECHUSIX. |

- TOBOPHUTE C OOBIYHON CKOPOCTBIO, HE OBICTpEe U HE MEIJIEHHEE, YeM BEI
TOBOPUTE BCET/A.

- HUKOrJa He MBITAUTeCh TOBOPUTH NPSIMO B yYXO TpPaXTaHUHY C
HapyLICHUEM ClIyXa. DTO MOXET HE IIOMOYb €My YCIBIIIATE Bac ¥ HE MO3BOJIMT
eMy CJIEeOUTH 3a BeIpaxeHueM Bartero jula.

- He IIBITalTeCh KpU4aTh OYE€Hb I’POMKO. JTO cliesaeT BeIpaXkeHue Bamero
JIMIA CEPAUTHIM U Y I'PaXKIaHMHA C HAPYLIECHUEM CIyXa MOXKET IIPOITacTh JXKeJIaHue
BOCIIOJIb30BaThCs BalmuMu yciyramu.

- HEKOTOpPbIE JIIOJU MOTYT CJBIIIAaTh Ha HOPMAaJIbHBIX YPOBHSX, HO 3BYK
OHU BOCIIPHMHUMAIOT HAPYIIEHHBIM, KaK Ha CTapOX rpam3amnucy. | oBOpuUTe JIHUIIE
HEMHOI'0 rpoM4e, 4eM OOBIYHO, IMOoAOHpas MOAXOMAIIUNA ypoBeHb. MHOrzma roau
TEPSIOT CIIOCOOHOCTEH BOCIIPMHUMATE BBICOKUE YAaCTOTEI 3BYKa, IIO3TOMY CHHIKEHHME
BBICOTEI Baliero roJyioca moMoxeT UM XopouIo Bac ciIbIaTh.

- €CJIM Bac IIPOCSIT IIOBTOPHUTH YTO-TO, IIOMPOOYiiTe Iepedpa3upoBaTh CBOE
IIpENJIOXKEHUE. .

B HCHOHLBYETB 06H_[€:HpHHﬂTBIE‘, KECTHI.

- yOequTech, YTO Bac IOHsUIH. He cTecHsTeCh CIPOCUTH, IIOHSII JIM Bac
COOECEeIHUK.




